Important update about your Visa* Reloadable Prepaid Card
Vancity Community Investment Bank™ (“VCIB”) is discontinuing the Arctic Co-op Spirit Prepaid
Reloadable Visa Card (“VCIB Card”).
New cards: As of June 1, 2021, VCIB Cards are no longer available for purchase.
Existing cards: If you already have a VCIB Card, your card will be deactivated as of end of day
March 31, 2022. Please read below for other key dates applicable to your card:

Key dates for existing cardholders
June 1, 2021

The maximum amount that can be reloaded per load on your
VCIB Card will be adjusted to $999.99.

September 30, 2021

No replacement cards for expired, lost or stolen will be issued
for any VCIB Card after this date.

October 11, 2021

The last day the Cardholder servicing website will function. You
may continue to access cardholder support services by calling
the phone number on the back of your VCIB Card.

February 15, 2022

The last day to reload your VCIB Card. Reloading will be
deactivated after this date.

March 31, 2022

The last day to use the funds remaining on your VCIB Card.
Your VCIB Card will be deactivated after this date.

Using your funds
You can use up the funds on your VCIB Card by making purchases or payments on your card before
March 31, 2022.
Deactivation of your VCIB Card
Your VCIB Card will be automatically deactivated at the end of the day on March 31, 2022. This means that
as of April 1, 2022, you will no longer be able to use your VCIB Card.
VCIB Cards with a remaining balance
The funds on your VCIB Card will not be forfeited. Shortly after April 1, 2022, we will send you a cheque
in the mail, or otherwise provide you, with your remaining balance. Please ensure your mailing address
on file with us is current. If it needs to be updated, please call us at 1-844-893-6622 before February 15,
2022.

Thank you for having purchased Prepaid Cards issued by VCIB.
The cardholder agreement below is amended as set out in the notice above.
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If you have any questions or concerns, please contact us at 1-844-893-6622, go visit your nearest Arctic
Co-op location or visit spiritcard.ca.

As of September 1, 2020, please be advised that Companion cards are no longer being issued by
Vancity Community Investment Bank™, this includes replacement cards. For more information,
visit any Arctic Co-op locations or call Cardholder Care Service at 1-844-893-6622.

Spirit Prepaid Reloadable Visa* Cardholder Agreement
The Spirit Prepaid Reloadable Visa Card is issued by Vancity Community Investment Bank™, a
subsidiary of Vancouver City Savings Credit Union. We urge you to read this Agreement carefully as the
Card is subject to the terms and conditions contained in this Agreement.
1. Introduction
The following terms and conditions of this Agreement govern the Card and is our agreement with you with respect to your
Card. By requesting, signing the back of, or using a Card, you agree to be bound by the terms and conditions of this
Agreement. All capitalized terms used in this Agreement have the meanings set out in Section 3.3.

2. Important Information
2.1 Card Information, Balances, and Transactions
For questions about this Agreement or your Card Balance call 1.844.893.6622 or go online to www.spiritcard.ca. Paper
statements are not provided.

2.2 Card Restrictions
You may only use the Card to pay for goods and services from merchants who accept Visa, to withdraw funds from
authorized ATMs and to obtain cash advances from financial institutions who issue Visa cards, subject to their approval
process. Some merchants may not accept the Card for online or over-the-phone transactions. The Card cannot be used (i)
for “cash back” transactions (i.e. transactions for an amount greater than the price of goods or services purchased); or (ii)
for writing cheques on the outstanding Balance of available funds. The Card is not refundable.
2.3 No CDIC Insurance
Funds on the Card are not insured by the Canada Deposit Insurance Corporation.
2.4 No Expiry
Funds on the Card do not expire, however, the Card may not be used after the last day of the month on the front of the Card
shown as the “good thru” date.
2.5 Lost or Stolen Cards
You will be liable for any and all losses, damages and expenses if:
(a) your Card is lost or stolen (except you will not be liable for any charges incurred on your Card through merchants which
are identified by us as unauthorized);
(b) your Card is misused with your consent;
(c) you have been negligent;
(d) you have acted fraudulently.
If your Card is lost or stolen, or if someone else may know your Card number or PIN, you must notify us immediately by
calling 1.844.893.6622 and provide your name, the Card number, the “good thru” date, original value and transaction
history to us. Always keep a secure record of the Card number, date of expiry and your Card transactions for this purpose.
All transactions carried out prior to such notification shall be deemed to have been authorized by you.
2.6 Split Payments
If a merchant allows, you may be able to use your Card to combine payment types, often called “split payments” (e.g. for a
$20 purchase, using a $10 cash payment and a $10 Card payment). If you wish to conduct a split payment and it is
permitted by the merchant; (i) tell the merchant to clear the Card Balance; or (ii) if you know your Card Balance, tell the
merchant to charge to the Card only an exact amount of funds, which must be equal to or less than the available Card
Balance. You must then arrange to pay the difference using another payment method.

2.7 Fees
Primary Card Purchase Fee
Companion Card Purchase Fee
Primary Card Reload Fee
Primary Card Monthly Maintenance Fee
Primary Card Replacement Fee
Companion Card Replacement Fee
ATM Fee (in Canada)
ATM Fee (outside of Canada)
Foreign Currency Conversion Fee

Over the Counter Cash Advance Fee
ATM Balance Inquiry Fee

$10.00 charged when you purchase a Primary Card.
$5.00 charged when you purchase a Companion Card.
$3.00 charged each time you reload funds onto a Primary Card.
$3.00 per month (or the remaining Balance on the Card if less than $3.00)
charged at the beginning of each month for a Primary Card.
$10.00 charged each time a Primary Card is replaced if it is lost or stolen.
$5.00 charged each time a Companion Card is replaced if it is lost or stolen.
$2.50 charged each time you withdraw funds from an ATM in Canada.
Additional fees may be charged by the ATM service provider.
$2.50 charged each time you withdraw funds from an ATM outside of Canada.
Additional fees may be charged by the ATM service provider.
2.5% of the converted dollar amount of the foreign transaction. If we pay for a
foreign transaction in Canadian currency, the Card will be charged the same
conversion rate we are required to pay, plus an administration fee of 2.5% of the
converted amount. This fee applies to both debits and credits.
$2.50 charged each time you use the Card to obtain cash from a financial
institution that issues Visa cards.
$0.50 charged each time you check your Card Balance at an ATM.

Fees are not refundable. Fees will be deducted from the Card Balance. We may change the fees or add new fees at any
time by providing you notice as set out in Section 18.

3. Information about the Card
3.1 The Card issued with this Agreement:
(a) is not valid until signed by you;
(b) is not a credit card; and
(c) cannot be transferred to another person.
3.2 No interest is payable to you on the Card Balance.
3.3 Definitions
The following definitions apply to the terms used in this Agreement:
(a) Account means the account maintained by us that is linked to a Primary Card and all related Companion Cards. Your
Account may be accessed on www.spiritcard.ca;
(b) Agent means each approved participating Co-op or subsidiary location enterprise that sells the Cards;
(c) Agreement means this Spirit Prepaid Reloadable Visa Cardholder Agreement, as amended from time to time;
(d) ATM means an automated teller machine;
(e) Balance means the current available balance of funds on the Card as a result of transactions. The Card Balance is
maintained by us and can be viewed at www.spiritcard.ca;
(f) Card means a Primary Card or a Companion Card, as applicable;
(g) Card Services means any services provided by us in connection with the Card;
(h) Companion Cardholder means a person who has been issued a Companion Card;
(i) Companion Card means a Spirit Prepaid Reloadable Visa Companion Card issued by us to a Companion Cardholder
at the request of the Primary Cardholder and the direction of an Agent, and includes any replacement cards that may
be issued from time to time in accordance with this Agreement. References to a Companion Card include all related
Security Details. Each Companion Card is linked to a Primary Card;
(j) CVV2 means the three-digit number printed after the last four digits of the Card account number on the back signature
panel of the Card;
(k) Include, includes and including are deemed to be followed by the words “without limitation”;
(l) Personal Information is the information that we collect about you when we provide you with Card Services, including
the transactions on your Card and personal information we collect about you in any application or through any
correspondence, including by e-mail, telephone or the internet;

(m) Primary Cardholder means a person who has been issued a Primary Card;
(n) Primary Card means a Spirit Prepaid Reloadable Visa Primary Card issued by us to a Primary Cardholder at the
direction of an Agent, and includes any replacements cards that may be issued from time to time in accordance with
this Agreement. References to a Primary Card include all related Security Details;
(o) Security Details means any of the information given by you when applying for the Card or during Card activation, any
changes made to this information and the Card number and CVV2 number on the back of the Card;
(p) We, Us, Our means Vancity Community Investment Bank, as the issuer of the Card; and
(q) You, Your means the Primary Cardholder and all related Companion Cardholders.

4. Ownership of Cards
The Card is our property and we may ask you to return it to us if we believe there is a good reason (including the reasons
described in Section 17.1).

5. Issuing of Cards
5.1 A Primary Cardholder may hold no more than 2 registered and active Cards at any one time (maximum of 1 Primary
Card and 1 Companion Card). A Primary Cardholder may request a Companion Card for another person. A Primary Card
can be linked to a maximum of 2 un-expired and active Companion Cards at any one time.
5.2 A Companion Cardholder may hold no more than 2 registered and active Companion Card at any one time (maximum
of 1 per Primary Card).
5.3 Primary Cards may be issued to those 16 years of age or older who provide approved government photo ID at the time
of purchase.
5.4 You must reside in Canada to obtain a Card.

6. Activation
6.1 If you receive your Card at an Agent location, your Card is instantly activated upon purchase or replacement.
6.2 If you receive your Card in the mail, you must activate your Card by calling 1.844.893.6622 before you use it.
6.3 Once your card is activated, call us at 1.844.893.6622 to obtain your Personal Identification Number (PIN). You must
obtain a PIN to use your Card at ATMs.

7. Loading Funds onto Your Card and Card-to-Card Transfers
7.1 A Primary Card may be loaded and reloaded with funds using cash or a debit card at an Agent location. Reload fees will
apply.
7.2 A Primary Card may be used to load and re-load funds on up to five other Cards, including up to 2 Companion Cards,
through online Card-to-Card transfers at www.spiritcard.ca. Cash cannot be loaded directly onto a Companion Card. Only
the Primary Cardholder can load funds onto a Companion Card.
7.3 All loads must be in Canadian dollars.

8. Use of the Card
8.1 All use of the Card is limited to the Card Balance, as shown on www.spiritcard.ca, and is subject to the limits set out in
Section 9 below.
8.2 The Card is for the Primary Cardholder or Companion Cardholder’s use alone, as applicable, and will expire on the last
day of the month and year printed on the front of the Card shown as the “good thru” date. The Card may not be used for
any purpose after expiry.
8.3 When you present your Card to a merchant, the merchant will prepare a sales receipt which you may be asked to sign.
You will receive a copy of the sales receipt and you should keep each receipt until the transaction appears on your Balance.
This will help you to keep track of your spending and transactions shown on your Account.
8.4 You agree that we are not responsible for any failure by a merchant to verify the signature on any sales draft prepared
in connection with a transaction on your Card and we may authorize and process a transaction even if the signature on the
sales draft is different than the signature on your Card.
8.5 The use of your Card to purchase goods and services from merchants constitutes a simultaneous debit from and/or
demand upon the available funds on your Card. For each transaction, the amount of the transaction and any applicable
fees will be debited from the Balance and will reduce your available Balance by that amount.
8.6 Each transaction requires authorization or validation before completion. You acknowledge that once a transaction is
authorized, whether or not you have received the goods or services at the time of authorization, the Balance will decrease
by the amount of such authorization.

8.7 If you initiate a transaction with a merchant and subsequently cancel the transaction with the merchant, any completed
authorization will remain on your Account for 7 days. The debit will be removed from your Balance after the 7 days.
8.8 Merchants such as hotels, restaurants, mail order merchants, cruise lines, taxis/limos, health and beauty merchants and
car rentals may obtain authorizations in advance for Card transactions in an amount greater than the final transaction amount
(temporarily affecting the Card Balance). Any amount required as a pre-authorization at car rental merchants or hotels will be
debited from your Card Balance. If after 30 days no final charge is submitted to us by the merchant, the pre-authorization will
be removed from your Account and the amount of such pre-authorization will be credited to your Balance.
8.9 If a negative Balance is created following any transaction using the Card or as a result of the debit of any fee, you agree
to pay immediately to us the amount of such negative Balance. If you fail to pay such amount within 60 days, the Card may
be cancelled.
8.10 If you have a problem with a purchase you make with the Card or a dispute with a merchant, you must deal directly
with the merchant involved. If you are entitled to a refund for any reason relating to a Card transaction, you agree to accept
the refund under the policy of the specific merchant with whom the original purchase was made. Refunds may be in the
form of a credit to your Card, cash refund or in-store credit at the discretion of the merchant.
8.11 You do not have the right to stop the payment of any transaction you conduct with the Card.
8.12 The Primary Cardholder is responsible for all authorized transactions initiated by the use of the Primary Card and all
linked Companion Cards and for all losses as set out in Sections 2.5 and 14. In addition, the Companion Cardholder is
responsible for all authorized transactions initiated by the use of his or her Companion Card and all losses relating to such
Companion Card as set out in Sections 2.5 and 14. If you permit someone else to use your Card, you agree that we may
refuse to authorize any transactions initiated by such person with your Card, but if we authorize any such transactions we
may treat such person as authorized by you to use your Card and you authorize us to debit the amount of such transactions
from the Balance.
8.13 You may use your Card for split payments as set out in Section 2.6 above.
8.14 The Card may not work at unattended terminals, such as parking or pay at the pump gas stations, due to security
features on the Card.
8.15 You may use your Card for online transactions (except as otherwise noted in this Agreement), however, due to the
many different security features of various websites, we cannot guarantee that your Card will be accepted and a transaction
approved through any particular website.
8.16 You may use the Card to obtain cash by using your PIN at any ATM displaying the Visa Network logo. Each ATM
transaction will be debited from the Card Balance. The transaction record produced by the ATM will evidence your instructions
and is conclusive and binding upon you. An ATM fee will apply, in addition to any fees charged by the ATM service provider.
8.17 You may also use the Card to obtain cash by completing a cash advance at any financial institution issuing Visa cards,
subject to their approval process and any fees the financial institution may impose.
8.18 We may decline a transaction if we suspect it may be illegal, unauthorized, fraudulent, or otherwise not permitted
under this Agreement.
8.19 We may, from time to time, change the types of transaction which may be available or the businesses which may
accept your Card at point of sale. You may call the Customer Service Number to find out whether you may use your Card
for a particular type of transaction.
8.20 You may use the Card to make pre-authorized and recurring payments.

9. Card Limits
9.1 There are limits on the amount you can load onto your Card or someone else’s Card and the amount you can spend
using your Card as follows:
Card Limit Description
Maximum Card-to-Card transfer limit per transaction
Maximum Card-to-Card transfer limit in any 24 hour period
Maximum Card-to-Card transfer limit in any 7 day period
Minimum Card-to-Card transfer limit
Maximum Card Balance
Maximum load amount per transaction
Maximum amount loaded in any 24 hour period
Maximum number of load transactions in any 24 hour period
Minimum amount loaded per transaction
Maximum cash withdrawal limit per transaction (subject to any limits imposed by the ATM service provider)
Minimum ATM cash withdrawal limit per transaction (subject to any limits imposed by the ATM service provider)

Limit
$1,000
$5,000
$10,000
$20
$10,000
$2,500
$5,000
10
$20
$1,000
$20

Combined cash withdrawal limit per 24 hours
ATM withdrawal limit per 24 hours (ATM withdrawal limits may also apply).
And/or
Over the counter cash advance limit per 24 hours (only available at financial institutions that issue Visa Cards).

$1,500

Maximum amount of purchases in any 24 hour period
Maximum amount of any one purchase

$10,000
$10,000

9.2 When using your Card at certain merchants, your Card Balance must be greater than the purchase price by the
percentage listed below:
Merchant Category
Restaurants, cruise lines, taxis and limousines, health and beauty spas:
Hotels:
Car Rentals:

Tolerance (% of purchase price)
15%
15%
20%

10. Your Balance
10.1 The Primary Cardholder can get information about the Primary Card Balance, all linked Companion Cards Balances,
and the last 5 transactions on the Primary Card and on each linked Companion Card online at www.spiritcard.ca or by
calling 1.844.893.6622 anytime, 24 hours a day, 7 days a week.
10.2 The Companion Cardholder can get information about his or her Companion Card Balance and the last 5 transactions
on that Companion Card online at www.spiritcard.ca or by calling 1.844.893.6622 anytime, 24 hours a day, 7 days a week.
10.3 You can check your Card Balance at any authorized ATM. A Balance inquiry fee will apply.
10.4 If we notice an error in your Balance that is our fault we will correct it.
10.5 If you notice any error or omission relating to the transactions on your Card as recorded in your Balance then you must
notify us immediately at 1.844.893.6622. We may ask you to provide additional written information about any error or
omission. If you do not notify us within 30 days after the date of a transaction of any error or omission relating to the
transaction, the record of the transaction in your Balance will be conclusively deemed to be correct except for any amount
improperly credited to the Card. A microfilm or other copy of an electronic record of a sales draft or other document relating
to a transaction will be sufficient to establish your authorization, and any other details, of the transaction.
10.6 Provided that you have complied with our reasonable requests for information, we will correct the error if it is ours, or
any of our service providers’ fault. If we decide it is not our fault, we will notify you in writing or by e-mail as soon as our
decision is made.
10.7 If we decide we are at fault, there may be a delay in crediting your Card for the error while our investigations are
completed, normally within 10 days.

11. Card Services
We may provide or make available to you special Card Services which may be paid for with the Card. We will explain the terms
and conditions of these Card Services at the time that we provide or make these Card Services available to you. The terms and
conditions of this Agreement will still apply to any Card Services you choose to accept, except to the extent modified by the terms

and conditions of the Card Services. Any Card Service may be discontinued without notice, subject to the terms and conditions
that apply to the particular Card Service. We are not liable for any Card Services provided by a third party.

12. Foreign Currency Transactions
12.1 All transactions will be recorded in your Account in Canadian currency only.
12.2 If you make a purchase or obtain funds with the Card in a currency other than Canadian currency, you authorize us to
convert the amount of such transaction to Canadian currency based on the rate charged by the Visa International network
on the day we process the transaction, plus an administration fee of 2.50% of the amount of the transaction. We will also
convert credits (e.g. refunds or returns) in a foreign currency to Canadian currency based on the rate charged by the Visa
International network on the day we process the credit, plus an administration fee of 2.50% of the credit.
12.3 You acknowledge that the exchange and administration costs of currency conversion will be incurred for both debits
(e.g. purchases and ATM withdrawals in foreign currency) and credits (e.g. refunds or returns in foreign currency) to your
Account. These costs and variances in foreign exchange rates will usually result in the amount of a debit for a purchase
exceeding the amount of the corresponding credit for a refund or return of such purchase. You also acknowledge that any
credit for a refund or return may be processed on a date that is later than the date on which the corresponding debit for the
original purchase is processed, and a change in the applicable rate of exchange between such dates may further reduce
the amount of the credit for the refund or return.

13. Card and Personal Identification Number (PIN) Security
You must ensure you keep the Card and PIN secure by:
a. never allowing anyone else to use your Card;
b. not interfering with any magnetic stripe on the Card;
c. if you record your PIN, keep it separate from your Card at all times;
d. not giving any Security Details or PIN to any unauthorized person; and
e. complying with any reasonable instructions we give about keeping the Card and any Security Details safe and secure.

14. Lost, Stolen and Misused Cards, and Unauthorized Transactions
14.1 You are not responsible for unauthorized purchase or ATM transactions unless: the transactions are made by someone
who you allowed to use the Card or to whom you gave the Card number (other than a merchant); you fail to maintain the
confidentiality of your PIN; you do not keep your PIN separate from the Card and the Card is lost or stolen; or you do not
notify us that the Card has been lost or stolen or that someone has your Card number or PIN as set out in Section 14.2.
14.2 If the Card is lost or stolen, or if someone else may know your Card number or PIN, you must notify us immediately by
calling 1.844.893.6622 and provide your name, the Card number, date of expiry, original value and recent transaction
history to us. Keep a secure record of the Card number, date of expiry and your transactions separate from the Card. Do
not share your Card number unless you call 1.844.893.6622 and are asked by the Cardholder Services team.
14.3 The Card will be replaced at your request if it is lost or stolen, subject to the following conditions:
(a) you must notify us in the event the Card is lost or stolen as set out in Section 14.2;
(b) we reserve the right to: conduct an investigation into the validity of any request; require verification of your identity; and
require you to provide an affidavit in connection with your request;
(c) it may take up to thirty 30 days to process your request; and
(d) replacement card fees will apply.

15. Replacement Cards
Cards expire at the end of the month listed on the “good thru” date on the front of the Card. If your Account is in good
standing, approximately 45 days before expiry you will be issued a new Card that will arrive via the address provided.

16. Privacy; Changing Your Contact Information
16.1 We will collect, use and disclose your Personal Information as set out in Section 3.3(l), and otherwise only in
accordance with our Privacy Policy. A copy of this policy is available at https://vancitycommunityinvestmentbank.ca.
16.2 It is your responsibility to notify us if your phone number, home or email address changes. You can notify us of a
change in your contact details by calling us at 1.844.893.6622 or by updating your information online at www.spiritcard.ca.
16.3 We may request your Social Insurance Number (SIN) or other tax identification information for tax residency
self-certification and revenue reporting purposes, and may disclose such information to the Canada Revenue Agency
pursuant to applicable laws.

17. Ending this Agreement
17.1 Ending this Agreement by us: We may ask for the return of the Card, cancel or suspend use of the Card and/or end
this Agreement immediately and without notice if:
(a)
(b)
(c)
(d)
(e)
(f)

we believe the Card has been or is likely to be misused;
we believe the Card was purchased or loaded with fraudulent funds;
any of the terms and conditions in this Agreement are breached or violated by you;
there is a dispute over the Card’s ownership;
we believe the Card is counterfeit; and
as otherwise provided in this Agreement.

If we wish to end this Agreement for any other reason we may do so by giving you at least 14 days’ notice, which we may
give by posting a notice on www.spiritcard.ca or by any other reasonably effective means. Such notice will set out the date
this Agreement shall terminate.
17.2 Ending this Agreement by you: You may cancel the Card and end this Agreement at any time after you have spent the
remaining Balance. The Account will be closed within 30 days from the date that you request it to be closed, or the date that
we notify you that the Account will be closed.
17.3 We will not process any transactions on the Card initiated on or after the date that we have cancelled your Card or this
Agreement has ended.
17.4 We may charge maintenance fees on any remaining Card Balance if we end this Agreement or if we ask for the return
of the Card, cancel or suspend the Card.
17.5 Sections 2.5, 2.7, 8.1, 14, 19 and 22 will survive termination of this Agreement, along with any other Section that by its
nature survives termination.

18. Changes to this Agreement
18.1 A current copy of this Agreement can be obtained on www.spiritcard.ca at any time.
18.2 If we increase a fee or establish a new fee, we will let you know by sending a notice to the most recent address we
have for you at least 30 days in advance and by posting a notice at www.spiritcard.ca at least 60 days in advance.
18.3 We may make any other change to this Agreement in order to comply with any governmental, provincial or federal laws
or regulations governing the Card or for any other reason as we may see fit by posting a notice at www.spiritcard.ca. Any
changes will become effective on the date shown on the notice.

19. Our Liability to You
19.1 You agree that we and our Agents will not be liable to you for any loss, damages or expenses whatsoever due to:
(a) any of your instructions not being sufficiently clear;
(b) any failure by you to provide correct information;
(c) any failure due to events outside our reasonable control;
(d) any system failure or industrial dispute;
(e) any non-acceptance of the Card at an ATM;
(f) the way in which any refusal to accept the Card is communicated to you;
(g) our taking any action required by any governmental, federal or provincial law or regulation or court order;
(h) anything specifically excluded or limited elsewhere in this Agreement;
(i) any breach or violation of this Agreement by you; or
(j) a declined authorization for any particular transaction, regardless of the reason.
19.2 We and our Agents will not be liable for any claims whatsoever, including claims for personal injury, death, damage to
property or economic loss, howsoever caused, arising from the use of the Card, negligence on our part, breach of contract
or any other tort or cause of action at common law, in equity or by statute.
19.3 We and our Agents will not be liable under any circumstances for any indirect, special or consequential damages.
19.4 Information sent over the Internet may not be completely secure and the Internet and related online systems may not
function at all times. Accordingly, we and our Agents are not responsible for any loss, damage or expenses you may incur if
a third party obtains access to your confidential information transmitted over the Internet or if you are temporarily unable to
access your Balance and transaction information at www.spiritcard.ca.

20. Third Party Rights
Nothing in this Agreement will confer on any third party any benefit or the right to enforce any terms of this Agreement.

21.Transferring our Rights
We may assign any of our rights and obligations under this Agreement to any other person or business without your
consent, subject to such party assuming our obligations under this Agreement, and in connection with such assignment,
you consent to us transferring to any such party all Personal Information that we have about you.

22. Law and Jurisdiction
This Agreement will be interpreted in accordance with the laws and courts of the Province of British Columbia, Canada and
the federal laws of Canada applicable therein. In the event of a dispute, you agree that the courts in British Columbia shall
be competent to hear such dispute and you agree to be bound by a judgment of that court.

23. Translation
Both of us acknowledge that while the Cardholder Agreement is provided in English and Inuktitut, if there are any
discrepancies between the English version and the Inuktitut version, the English version will prevail.

24. Disclaimer
While every effort will be made to ensure all information sources provide correct information relating to the Card and your
Balance, we rely on many information sources, some of which are outside our control, and neither us nor our Agents will be
held liable or responsible for the accuracy of information from such sources.

25. Contact Us
All Card-related inquiries should be directed to our Customer Service Number: 1.844.893.6622. Contact information is also
available on www.spiritcard.ca.
If you have any general questions about your Card or want to make a complaint you can mail us a letter to the following address:
Vancity Community Investment Bank
PO Box 8000, Station Terminal, Vancouver, BC V6B 4E2
We have a complaint/dispute resolution process in place for dealing with these problems. A copy of this policy is available
at https://vancitycommunityinvestmentbank.ca.
If you have a complaint about any of our obligations under a consumer provision of the Bank Act you may contact the
Financial Consumer Agency of Canada at 427 Laurier Avenue West, 6th Floor, Ottawa ON, K1R 1B9, or through its website
at www.fcac-acfc.gc.ca.

*Trademark of Visa Int., used under license.
™Trademark of Vancouver City Savings Credit Union, used under license.

ᐱᓚᕆ ᑐᓴᒐᒃᓴ ᑕᑯᓐᓇᓐᓂ ᕕᓴ ᐊᑐᐊᒐ ᐊᑭᓪᓕᐸᓯᒪᒻᔪᐃᑦ
ᕙᓐᓯᑎ ᓄᓇᓕᒃᒥᐅᑎ ᐊᑦᑐᑎᑦᑎᔨᑦ ᑭᓐᓇᐅᔭᑯᕝᕕᑦ(“VCIB”) ᐊᑦᑐᖅᑎᑦᑎᓱᐃᖅᓂᐊᖅᒪᑕ ᑯᐊᐸᑉᐃ ᐊᑦᑐᖅᐸᑕᙱᓂᑦ ᕕᓴ ᐊᑐᐊᒐᐃ
(“VCIB Card”).
ᓄᑦᑕᖅᒥ ᐊᑐᐊᒐᖅᒥ: ᔪᓐ 1, 2021ᖑᓪᓕᖅᐸᑦ ᐊᑐᐊᒐᑦ ᐊᑦᑐᑕᐅᓱᐃᖅᓂᐊᖅᑐᐃᑦ ᓂᐅᕕᑕᐅᓱᐃᖅᓗᑦᑎᓗ.
ᐊᑦᑐᖅᑕᐅᕙᒋᒃᓯᒪᔪᐃᑦ: ᐱᓯᒪᕙᒋᖅᓯᒪᒍᕕᑦ ᐊᑐᐊᒐᑦ, ᐊᑦᑐᐊᒐᐃᑦ, ᐊᑦᑐᐊᒐᐃᑦ ᐊᑦᑐᕈᐃᖅᓂᐊᑦᑐᖅ ᓄᒍᐊᓐᓂ ᒫᑦᓯ 31, 2022.
ᐅᖃᓕᒻᒪᑲᐃᓇᑭᑦ:

ᖃᐅᔨᒻᒪᒋᐊᓪᓕ ᐅᑉᓗᖏᑦ ᐊᑐᐊᖓᓪᓕᑦ
ᔪᓐ 1, 2021

ᖁᑦᑎᓂᐸᖅᓂ ᐃᓪᓕᕆᔪᓐᓇᑕᓯ ᐊᑐᐊᒐᐃᑦ VCIB ᐊᓯᑦᔨᓐᐊᖅᑐ
$999.99ᒧᑦ.

ᓯᑦᑎᐱᕆ 30, 2021

ᓄᑦᑕᖅᒥ ᐊᑦᑐᐊᒐᖅᒥᑦ ᐱᓐᓂ ᐊᔪᖅᓇᓯᓂᐊᖅᑐᖅ, ᐊᓯᐅᔨᒍᕕᑦ
ᐅᕙᓪᓗᓂᑦ ᑎᒃᓕᒃᑕᐅᐸᑦᑕ VCIB ᓄᑦᑕᖅᒥᑦ ᐱᔪᓐᓇᑐᓯ ᐅᓗᐊᓂ
ᖃᖏᕋᓗᐊᑦᑎᓗᒍ.

ᐊᒃᑐᕙ 11, 2021

ᑭᖑᓪᓕᖅᐹᖅ ᐅᓪᓗ ᐊᐅᒃᑕᔫᖃᖅᑐᓂᒃ ᐊᑐᖅᑕᐅᔪᓐᓃᕐᕕᒃᓴᖓ
ᐱᔨᑦᑎᕋᕐᕕᖏᑦ ᖃᕆᓴᐅᔭᕐᕕᒃᑯᑦ. ᐊᑐᕈᓐᓇᖅᑕᐃᑦ ᐊᐅᒃᑕᔫᖃᖅᑐᑦ
ᐃᑲᔪᖅᑎᖏᑦ ᐱᔨᑦᑎᕋᓲᑦ ᐅᖃᓗᒡᕕᒋᓗᒋᑦ ᐅᖃᓘᑎ ᓈᓴᐅᑖ
ᑐᓄᐊᓃᑦᑐᖅ ᕖᓴ ᐊᐅᒃᑕᔫᕐᓂ.

ᕙᕕᕆᐅᕆ 15, 2022

ᑭᖑᓕᑐᓪᓗᒍ ᐃᓪᓕᕆᑲᓐᓂᒍᓇᑐ ᐊᑐᐊᒐ VCIB, ᐃᓪᓕᕆᑲᓂᖅᑕᐅᓂ
ᐊᔪᖅᓇᓯᓂᐊᖅᑐᖅ ᑕᓐᓇ ᐅᑉᓗ ᖃᖏᖅᐸᑦ.

ᒫᑦᓯ 31, 2022

ᑭᖑᓕᑐᒥᑦ ᑭᓐᓇᐅᔭᕆᔭᐅᔪᑦ ᐃᓪᓕᓯᒻᒪᓂᐊᖅᑐᐃ ᐊᑐᐊᒐᓯᓐᓂ.
VCIB ᐊᑦᑐᕈᐃᖅᓂᐊᖅᑐ ᓄᖑᐊᓐᓂ.

ᑭᓇᐅᔭᓯ ᐊᑦᑐᕈᓇᑐᕐ:
ᐊᑐᕈᓐᓇᑕᓯᑦ ᑭᓇᐅᔭᐃᑦ VCIB ᐊᑐᐊᒐ ᓂᐅᕕᖅᓂᑯᑦ ᐅᕙᓪᓗᓂ ᐊᒃᑭᓪᓕᖅᓯᓐᓂᑯᑦ ᐊᑐᐊᒐᓯ ᒫᑦᓯ 31, 2022.
ᐊᑐᕈᓐᓇᖅᓯᔪᓐᓇᖅᑕᐃᑦ ᕚᓐᓯᑎ ᓄᓇᓕᖕᓂ ᖃᑭᔾᔪᑎᒃᓴᓄᑦ ᑮᓇᐅᔭᒃᑯᕕᖕᒧᑦ ᐊᐅᒃᑕᔫᑦ
ᐊᑦᑐᕈᐃᖅᓂᐊᖅᑐᖅ VCIB ᐊᑦᑐᐊᒐ ᐊᑦᑐᕈᐃᖅᓂᐊᒃᑐᐃ ᓄᖑᑦᑕᓂ ᒫᑦᓯ 31, 2022. ᐊᐃᕆᓕ 1, 2022ᖑᓕᐸᑦ,
ᐊᑐᕈᐃᖅᓂᐊᑐᐃ VCIB ᐊᑐᐊᒐᑦ.
VCIBᑯᑦ ᑭᓇᐅᔭᖃᕐᐸᑦ ᓱᓪᓕ
ᑭᓇᐅᔭ VCIB ᐊᑦᑐᐊᒐ ᓱᖃᕈᐃᓚᐃᑦᑐ, ᐊᐃᕆᓕ 1, 2022ᒥᑦ, ᑭᓇᐅᔭᒃᓴᒻᒥ (ᓴᑭ) ᑎᑦᑎᖃᐅᓯᑯᑦ
ᐊᐅᓚᑦᑎᑎᓂᐊᖅᑐᐃᑦ, ᐅᕙᓗᓂᑦ, ᐊᓯᐊᕈ ᓇᒃᓯᐅᔭᐅᓪᓗᑦᑎ. ᖃᐅᔨᒻᒪᒋᑦᓯ ᑎᑦᑎᖃᑯᕕᑦ ᐅᓐᓂᖅᓯᒪᑦᑎᐊᕆᐊᓪᓕᑦ,
ᐊᒍᒻᒪᑎᓯᒪᓗᓐᓂᓗ. ᑲᕆᑕᐅᔭᑯ ᐊᒻᒪ ᐅᖃᓗᑦᑎᑯ 1-844-893-6622 ᕙᕕᕆᐅᕆ 15, 2022ᖑ ᖅᓂᐊᓕᓴᑎᓗᒍ
ᐊᐱᕈᑎᓴᖃᕈᑯ ᑕᒻᒪᐅᒐ, ᐅᖃᓗᒃᓗᓯ 1-844-893-6622, ᖃᕆᓴᐅᔭᕐᓄᑦ ᒪᑐᕐᓗᒍ ᖃᓂᒋᔭᑦᓯᓐᓂᑦ ᑯᐊᐸᒃᑯᑎᒍᑦ
ᐅᒡᕙᓘᓐᓃᑦ ᐅᕘᓇ spiritcard.ca.
ᑯᔭᓇᒥᒃ ᓂᐅᕕᕈᓇᕋᓯ ᐊᒃᓕᖅᐸᒋᓯᒻᒪᔪᓐ VCIBᓂᖓᖅᑐᒥᑦ
ᐊᐅᒃᑕᔫᖃᖅᑐᓄᑦ ᐊᖏᕈᑎ ᐊᑖᓂ ᑎᑎᖃᖏᑦ ᐋᕿᒋᐊᖅᓯᒪᔪᑦ ᑕᐃᒪᓗ ᑐᑭᓯᓇᖅᓯᑎᑦᑎᕗᑦ ᖁᓛᓂ

ᐱᒋᐊᕐᓗᑎᒃ ᓯᑎᐱᕆ 1, 2020, ᐊᑏ ᖃᐅᔨᒪᓂᐊᕋᑦᓯ ᐅᑯᐊ ᑲᒻᐹᓂᐊᓐ ᐊᐅᒃᑕᔫᑦ ᓴᓇᔭᐅᖃᑦᑕᔮᕈᓐᓃᖅᑐᑦ
ᑐᓐᓂᖁᑕᐅᖃᑦᑕᔮᕈᓐᓃᖅᑐᑦ ᑖᒃᑯᓇᖓᑦ ᕚᓐᓯᑎ ᓄᓇᓕᖕᓄᑦ ᖃᑭᔾᔪᑎᒃᓴᓕᐊᖑᓇᓱᐊᖅᑐᑦ ᑮᓇᐅᔭᒃᑯᕕᒃ ™,
ᑖᒃᑯᐊᓗ ᐊᑐᓚᐅᑲᖕᓂᐊᖅᑕᑦᓯᓐᓂᒃ ᐊᐅᒃᑕᔫᓂᒃ. ᑐᑭᓯᒋᐊᑲᓐᓂᕈᓐᓇᖅᑐᑎᑦ, ᐅᐸᒡᓗᒋᑦ ᓇᓕᐊᑐᐃᓐᓇᖅ ᑯᐊᐸᒃᑯᑦ
ᐅᒡᕙᓘᓐᓃᑦ ᐅᖃᓗᒡᓗᑎᑦ ᐊᐅᒃᑕᔫᖁᑎᓕᖕᓄᑦ ᐋᕿᒃᓱᐃᕙᒃᑐᑦ ᐱᔨᑦᑎᕋᖅᑎᑦ ᑕᒡᕘᓇ 1-844-893-6622.

ᓯᐱᐅᕋᑦ (Spirit) ᐃᓗᓪᓕᖅᑐᖅᐸᒌᕆᐊᓕᒃ ᕖᓴ* ᐊᐅᑦᑕᔫᒧᑦ ᐊᖏᖃᑎᒌᒍᑎ
ᓯᐱᐅᕋᑦ ᐃᓗᓪᓕᖅᑐᖅᐸᒌᕆᐊᓕᒃ ᕖᓴ ᐊᐅᑦᑕᔫᖅ ᐱᔭᐅᓲᖅ ᐅᕙᓐᖓᑦ ᓯᑎᔭᓐᔅ ᕚᖕᒃ ᐊᕝ ᑲᓇᑕ-ᑯᓐᓂᒃ (Vancity Community
Investment Bank™), ᐃᓚᒋᔭᐅᓪᓗᑎᒃ ᕚᓐᑰᕙ ᓯᑎ ᓄᐊᓴᐃᓂᕐᒧᑦ ᐊᑐᖅᑐᐊᕐᕖᑦ. ᑎᓕᐅᕆᐊᑦᓯᐊᐸᑦᓯ ᐅᖃᓕᒫᖅᑕᐅᑦᓯᐊᖁᓪᓗᒍ ᐅᓇ
ᐊᖏᖃᑎᒌᒍᑎ ᐅᖃᖅᓯᒪᒻᒪᑕ ᑐᑭᖏᓐᓂᒃ ᒪᓕᒐᖏᓐᓂᓪᓗ ᐃᓗᐊᓃᑦᑐᓂᒃ ᐆᒪ ᐊᖏᖃᑎᒌᒍᑎᐅᑉ.

1. ᓇᓗᓇᐃᔭᐃᓂᖅ
ᐅᑯᐊ ᑐᑭᖏᑦ ᒪᓕᒐᖏᓪᓗ ᐆᒪ ᐊᖏᖃᑎᒌᒍᑎᐅᑉ ᐊᐅᒪᑦᓯᔪᑦ ᐊᐅᑦᑕᔫᒥᒃ ᐊᖏᖃᑎᖃᕈᑎᒋᓪᓗᒋᓪᓗ ᐊᑦᑐᐊᔪᓄᑦ ᐊᐅᑦᑕᔫᕐᓅᕕᑦ.
ᑐᑦᓯᕋᕈᕕᑦ, ᐊᑎᓕᐅᕈᕕᑦ ᐅᖓᑖᓂ, ᐅᕝᕙᓗ ᐊᑐᕈᕕᐅᒃ ᐊᐅᑦᑕᔫᖅ, ᐊᖏᖃᑎᖃᖅᐳᑎᑦ ᐊᑦᓱᖏᖅᓯᒪᓂᐊᕆᐊᑦᓴᖅ ᑐᑭᖏᑦᑎᒍᑦ
ᒪᓕᒐᖏᑦᑎᒍᓪᓗ ᐆᒪ ᐊᖏᖃᑎᒌᒍᑎᐅᑉ. ᑎᑎᖅᑲᐸᐅᔭᕈᖅᓯᒪᔪᑦ ᑐᑭᖏᑦ ᐊᑐᖅᑕᐅᕗᑦ ᐅᕙᓂ ᐊᖏᖃᑎᒌᒍᑎᒥ ᑐᑭᖏᓐᓂᒃ
ᑎᑎᕋᐅᑕᐅᓯᒪᔪᑦ ᑎᑎᕋᖅᓯᒪᔪᒥ 3.3.

2. ᐱᒻᒪᕇᑦ ᑐᓴᕋᑦᓴᐃᑦ
2.1 ᐊᐅᑦᑕᔫᒧᖓᔪᑦ ᑐᓴᕋᑦᓴᑦᐃᑦ, ᐊᒥᐊᒃᑯᐃᑦ ᐊᒻᒪᓗ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ
ᐊᐱᖅᑯᑎᑦᓴᖃᕈᕕᑦ ᐆᒪ ᐊᖏᖃᑎᒌᒍᐅᑉ ᒥᑦᓵᓄᑦ ᐅᕝᕙᓗ ᐊᐅᑦᑕᔫᒥ ᐊᒥᐊᒃᑯᓐᓂᒃ ᐅᖄᓚᒋᐊᖃᖅᑐᑎᑦ 1-844-893-6622 ᐅᕝᕙᓗ
ᖃᕆᑕᐅᔭᒃᑯᑦ ᐅᕗᓐᖓᕐᓗᑎᑦ www.spiritcard.ca. ᐸᐃᑉᐹᓂᒃ ᓇᓕᖅᑲᖅᑖᑎᑦᓯᓲᖑᓐᖏᑦᑐᑦ.
2.2 ᐊᐅᑦᑕᔫᒧᑦ ᐊᐳᖅᑕᕐᕕᐅᔪᑦ ᐊᑐᕈᓐᓇᖅᑕᐃᑦ ᐊᐅᐅᑦᑕᔫᖅ ᐊᑭᓕᐅᑎᒋᓗᒍ ᓂᐅᕕᐊᓐᓂᒃ ᐱᔨᑦᓯᕋᐅᑎᓂᓪᓘᓐᓃᑦ
ᓂᐅᕕᕐᕕᓐᓂᒃ ᐊᑐᕐᕕᑦᓴᐅᔪᓂᒃ ᕖᓴᒥᒃ, ᐊᓂᑦᓯᒍᑎᒋᓗᒍ ᑮᓇᐅᔭᓂᒃ ᐊᓂᐊᑦᓯᕕᑦᓴᐅᔪᓂᒃ ATM−ᓂᒃ ᑮᓇᐅᔭᒃᕕᓐᓂᒃ ᐅᕝᕙᓗ
ᑎᒍᓯᒍᑎᒋᕙᒌᕐᓗᒋᑦ ᑮᓇᐅᔭᓂᒃ ᑮᓇᐅᔭᒃᑯᕕᓐᓂᒃ ᕖᓴᒥᒃ ᐊᐅᑦᑕᔫᖅᑖᑎᑦᓯᓲᓂᒃ, ᐊᖏᖅᓯᒪᓂᖃᑐᐊᖅᐸᑕ. ᐃᓚᖏᑦ ᓂᐅᕕᕐᕖᑦ
ᐊᑐᕐᕕᑦᓴᐅᓐᖏᑦᑐᑦ ᐊᐅᑦᑕᔫᒥᒃ ᖃᕆᑕᐅᔭᒃᑯᑦ ᐅᕝᕙᓗ ᐅᖄᓚᐅᑎᒃᑯᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓄᑦ. ᐊᐅᑦᑕᔫᖅ ᐊᑐᖅᑕᐅᒋᐊᖃᓐᖏᑦᑐᖅ (i)
“ᐊᒥᐊᒃᑯᓂᐊᕐᓗᓂ” ᑮᓇᐅᔭᓂᒃ ᓂᐅᕕᕐᓗᓂ (ᓲᕐᓗ ᐊᖏᓂᖅᓴᓂᒃ ᓇᕿᑦᑕᐃᓂᖅ ᓂᐅᕕᐅᑎᑉᐱᑦ ᐊᑭᖏᓐᓂᒃ); ᐅᕝᕙᓗ (ii) ᑎᑎᕋᕐᓗᑎᑦ
ᓯᒃᑭᒥᒃ ᐊᒥᐊᒃᖏᓐᓄᑦ ᑮᓇᐅᔭᐃᑦ. ᐊᐅᑦᑕᔫᖅ ᐅᑎᖅᑎᑕᑦᓴᐅᓐᖏᑦᑐᖅ.
2.3 CDIC-ᑯᓐᓂᒃ ᓇᓪᓕᐅᒃᑯᒫᖅᑕᖃᓐᖏᑦᑐᖅ
ᑮᓇᐅᔭᐃᑦ ᐊᐅᑦᑕᔫᒦᑦᑐᑦ ᓇᓪᓕᐅᒃᑯᒫᖃᖅᑎᑕᐅᓐᖏᑦᑐᑦ ᑲᓇᑕᒥ ᐴᖅᑕᐅᔪᓄᑦ ᓇᓪᓕᐅᒃᑯᒫᓄᑦ ᑯᐊᐳᕇᓴᒃᑯᓐᓄᑦ.
2.4 ᐃᓱᓕᕝᕕᖃᓐᖏᑦᑐᑦ
ᑮᓇᐅᔭᐃᑦ ᐊᐅᑦᑕᔫᒦᑦᑐᑦ ᐃᓱᓕᕝᕕᖃᓐᖏᑦᑐᑦ, ᑭᓯᐊᓂᓕ, ᐊᐅᑦᑕᔫᖅ ᐊᑐᖅᑕᐅᒋᐊᖃᓐᖏᑦᑐᖅ ᑭᖑᕐᖓᓐᓂ ᐅᓪᓘᑉ ᑭᖑᓪᓕᖅᐹᖓᑕ
ᑕᖅᑭᕐᒥ ᐅᖃᖅᓯᒪᔪᑦ ᖄᖓᓂ ᐊᐅᑦᑕᔫᑉ ᑕᑯᑦᓴᐅᔪᑦ “ᐱᐅᔪᖅ ᐅᕘᓇ” ᐅᓪᓗᖓᑕ.
2.5 ᔭᒐᓯᒪᔪᑦ ᑎᓪᓕᒑᓯᒪᔪᓪᓘᓐᓃᑦ ᐊᐅᑦᑕᔫᑦ
ᐊᑭᓖᒋᐊᖃᕋᔭᖅᑐᑎᑦ ᐃᓘᓐᓇᖏᓐᓂᒃ ᔭᒑᔪᓂᓪᓗ, ᓱᕋᑦᑎᖅᑕᐅᔪᓂᒃ ᐊᑭᓕᖅᑐᕆᐊᓕᓐᓂᓪᓗ ᐃᒪᐃᑦᑐᖃᖅᐸᑦ:
(a) ᐊᐅᑦᑕᔫᑦ ᔭᒐᑉᐸᑦ ᑎᓪᓕᒑᖑᑉᐸᓪᓘᓐᓃᑦ (ᐊᑭᓖᒋᐊᑐᔾᔮᓐᖏᒃᑲᓗᐊᖅᑐᑎᑦ ᐊᑭᓕᕋᑦᓴᕈᖅᑎᑕᐅᔪᓂᒃ ᐊᐅᑦᑕᔫᒃᑰᕕᑦ
ᐃᓕᑕᕆᔭᐅᓯᒪᓐᖏᑦᑐᓂᒃ ᐅᕙᑦᑎᓐᓄᑦ);
(b) ᐊᐅᑦᑕᔫᑦ ᐊᑐᓂᕐᓗᑦᑕᐅᑉᐸᑦ ᐊᖏᖅᓯᒪᑎᓪᓗᑎᑦ;
(c) ᐃᑉᐱᒍᓱᑦᓯᐊᕐᓂᖏᒃᑯᕕᑦ;
(d) ᐊᐅᓚᓂᖃᖅᓯᒪᒍᕕᑦ ᐱᕋᔭᓐᓂᒃᑯᑦ.
ᐊᐅᑦᑕᔫᑦ ᔭᒐᑉᐸᑦ ᑎᓪᓕᒑᖑᑉᐸᓪᓘᓐᓃᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᖃᐅᔨᒪᔭᐅᑉᐸᑦ ᐊᓯᖏᓐᓄᑦ ᐃᑎᕈᓐᓇᐅᑏᑦ PIN, ᖃᐅᔨᒃᑲᐃᑦᓴᐅᑎᒋᒋᐊᖃᖅᑐᑎᑦ
ᐅᕝᕙᑦᑎᓐᓂᒃ ᐅᖄᓚᑎᓗᑎᑦ ᐅᕗᖓ
1-844-893-6622 ᓇᓗᓇᐃᕐᓗᒍ ᐊᑏᑦ, ᐊᐅᑦᑕᔫᕕᑦ ᓈᓴᐅᑎᖓ, “ᐱᐅᔪᖅ ᐅᕘᓇ” ᐅᓪᓗᖅ, ᐊᑭᓪᓗᐊᖓ ᐊᒻᒪᓗ ᐊᐅᓪᓛᑎᑦᓯᓂᕆᕙᑦᑕᐃᑦ
ᐅᕙᑦᑎᓐᓄᑦ. ᐸᐸᑦᓯᐊᖏᓐᓇᕆᐊᓕᑎᑦ ᓈᓴᐅᑎᖏᑦ ᐊᐅᑦᑕᔫᑉ, ᐅᓪᓗᖅ ᐊᑐᕈᓐᓃᕕᑦᓴᖓ ᐊᒻᒪᓗ ᐊᐅᓪᓛᑎᑦᓯᓂᕐᒧᑦ ᓇᓗᓇᐃᔭᐃᒍᑏᑦ
ᑕᒪᓐᓇ ᐱᔾᔪᑎᒋᓪᓗᒍ. ᐊᐅᓪᓛᑎᑕᐅᓯᒪᔪᓕᒫᑦ ᓯᕗᕐᖓᓂ ᖃᐅᔨᒃᑲᐃᓂᐅᑉ ᑕᑯᓐᓇᖅᑕᐅᓂᐊᖅᑐᑦ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑕᐅᓯᒪᒋᐊᖏᑦ ᐃᓕᓐᓄᑦ
2.6 ᐊᕕᑦᓯᒪᔪᓂᒃ ᐊᑭᓖᓂᖅ
ᓂᐅᕕᕐᕕᐅᔪᖅ ᐱᕕᖃᖅᑎᑦᓯᑉᐸᑦ, ᐊᑐᕈᓐᓇᑐᐃᓐᓇᕆᐊᓖᑦ ᐊᐅᑦᑕᔫᑦ ᐊᑭᓕᖅᑐᐃᒍᑎᒋᓗᒍ ᐊᑭᓕᑦᑐᕆᐊᓕᓐᓂᒃ, ᑕᐃᔭᐅᒐᔪᑦᑐᑦ
“ᐊᕕᑦᓯᒪᔪᓂᒃ ᐊᑭᓖᓂᖅ” (ᓲᕐᓗ ᓂᐅᕕᕈᕕᑦ $20−ᒧᑦ ᐊᑐᕐᓗᑎᑦ $10 ᑮᓇᐅᔭᖅ ᐊᒻᒪᓗ $10 ᐊᐅᑦᑕᔫᒦᓐᖔᖅᑐᖅ). ᐊᕕᑦᓯᒪᔪᓂᒃ
ᐊᑭᓖᒍᒪᒍᕕᑦ ᐱᕕᖃᖅᑎᑕᐅᑦᓱᓂᓗ ᓂᐅᕕᕐᕕᒋᔭᓐᓄᑦ ᓂᐅᕕᖅᑎ; (i) ᐅᖃᐅᑎᓗᒍ ᓂᐅᕕᖅᑎ ᓄᖑᑎᕆᖁᓗᖑ ᐊᐅᑦᑕᔫᑉ ᐃᓗᓕᖏᓐᓂᒃ;
ᐅᕝᕙᓗ (ii) ᖃᐅᔨᒪᒍᕕᐅᒃ ᐊᐅᑦᐅᑕᔫᓐᓃᑦᑐᖅ ᐊᒥᐊᒃᑯᖓ, ᐅᖃᐅᑎᓗᒍ ᓂᐅᕕᖅᑎ ᐊᑭᓖᖁᓗᒍ ᐊᐅᑦᑕᔫᒧᑦ ᐊᑭᓪᓗᐊᑦᓯᐊᖏᓐᓂᒃ,
ᐊᔾᔨᒋᒋᐊᓕᖏᑦ ᐃᓄᐃᓴᓐᓂᖅᓴᐅᓗᑎᓪᓘᓐᓃᑦ ᐊᒥᐊᒃᑯᓂᒃ ᐊᐅᑦᑕᔫᒦᑦᑐᓂᒃ. ᐊᒥᐊᒃᑯᖓ ᐊᑭᓕᕆᐊᓖᑦ ᐊᑐᕐᓗᑎᑦ ᐊᓯᐊᓂᒃ.

2.7 ᐊᑭᓕᖅᑐᕆᐊᓖᑦ
ᐊᑭᓪᓗᐊᑕᖓ ᐊᐅᑦᑕᔫᒥᒃ ᓂᐅᕕᕐᓂᐅᑉ
ᐊᐃᑉᐸᖓᓅᖓᔪᖅ ᐊᐅᑦᑕᔫᒧᑦ ᐊᑭᓕᕆᐊᓕᒃ
ᐊᐅᑦᑕᔫᓪᓗᐊᑕᕐᒧᑦ ᐃᓪᓗᓪᓖᒃᑲᓐᓂᕐᓂᕐᒧᑦ ᐊᑭᒋᔭᐅᔪᖅ
ᐊᐅᑦᑕᔫᓪᓗᐊᑕᐅᑉ ᑕᖅᑭᑕᒫᑦ ᒪᑭᒪᔭᐅᓂᖓᓄᑦ
ᐊᐅᑦᑕᔫᓪᓗᐊᑕᕐᒥᒃ ᐊᓯᔾᔩᓂᕐᒧᑦ ᐊᑭᒋᔭᐅᔪᖅ
ᐊᐃᑉᐸᖓᑕ ᐊᐅᑦᑕᔫᑉ ᐊᓯᔾᔨᖅᑕᐅᓂᖓᑕ ᐊᑭᖓ
ATM ᑮᓇᐅᔭᓂᒃ ᐊᓂᐊᑦᓯᕕᐅᑉ ᐊᑭᖓ (ᑲᓇᑕᒥ)
ATM ᑮᓇᐅᔭᓂᒃ
ᐊᓂᑦᓯᕕᐅᑉ ᐊᑭᖓ (ᓯᓚᑖᓂ ᑲᓇᑕᐅᑉ)
ᑲᓇᑕᐅᑉ ᓯᓚᑖᓂᒃ ᑮᓇᐅᔭᐃᑦ ᑕᐅᖅᓯᖅᑕᐅᓂᖏᓐᓄᑦ ᐊᑭᖓ

ᑮᓇᐅᔭᒃᑯᕕᒻᒥᒃ ᐊᓂᑦᓯᕙᒌᕐᓂᕐᒧᑦ ᐊᑭᒋᔭᐅᔪᖅ
ATM ᑮᓇᐅᔭᓂᒃ ᐊᓂᐊᑦᓯᕕᒻᒥᒃ ᐊᒥᐊᒃᑯᓂᒃ ᑐᑭᓯᒋᐊᕐᓂᕐᒧᑦ
ᐊᑭᒋᔭᐅᔪᖅ

$10.00 ᐊᑭᓕᕆᐊᓕᒃ ᓂᐅᕕᕈᕕᑦ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᕐᒥᒃ.
$5.00 ᐊᑭᓕᕆᐊᓕᒃ ᐊᐃᑉᐸᖃᖅᑎᒍᕕᐅᒃ ᐊᐅᑦᑕᔫᖅ.
$3.00 ᐊᑭᓕᕆᐊᓕᒃ ᐃᓪᓗᓕᕐᓂᑕᒫᑦ ᑮᓇᐅᔭᓂᒃ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᐃᑦ.
$3.00 ᑕᖅᑭᑕᒫᑦ (ᐅᕝᕙᓗ ᐊᒥᐊᒃᑯᐃᑦ ᐊᐅᑦᑕᔫᒦᑦᑐᑦ ᐋᑖᓃᑉᐸᑕ
$3.00) ᐊᑭᓕᕋᑦᓴᐅᑎᑕᐅᔪᖅ ᑕᖅᑭᖅ ᐱᒋᐊᓕᖅᑎᓪᓗᒍ
ᐊᐅᑦᑕᔫᓪᓗᐊᑕᕐᒧᑦ.
$10.00 ᐊᑭᓕᕆᐊᓕᒃ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᖅ ᐊᓯᔾᔨᖅᑕᐅᑉᐸᑦ ᔭᒐᑦᑎᓪᓗᒍ
ᑎᓪᓕᒑᖑᑎᓪᓗᒍᓘᓐᓃᑦ.
$5.00 ᐊᑭᓕᕆᐊᓕᒃ ᐊᐃᑉᐸᖓ ᐊᐅᑦᑕᔫᑉ ᐊᓯᔾᔨᖅᑕᐅᑉᐸᑦ
ᑎᓪᓕᒑᖑᑎᓪᓗᒍ ᔭᒐᑦᑎᓪᓗᒍᓘᓐᓃᑦ.
$2.50 ᐊᑭᓕᕆᐊᓕᒃ ᑮᓇᐅᔭᓂᒃ ᐊᓂᑦᓯᓂᑕᒫᑦ ATM−ᒥᒃ ᑲᓇᑕᒥ.
ᐊᑭᓕᒃᑲᓐᓂᕆᐊᓕᓐᓂᒃ ᐱᑕᖃᑐᐃᓐᓇᕆᐊᓕᒃ ATM−ᒧᑦ ᐱᔨᑦᓯᖅᑎᓂᒃ.
$2.50 ᐊᑭᓕᕆᐊᓕᒃ ᑮᓇᐅᔭᓂᒃ ᐊᓂᑦᓯᓂᑕᒫᑦ ATM−ᒥᒃ ᑲᓇᑕᐅᑉ
ᓯᓚᑖᓂ. ᐊᑭᓕᒃᑲᓐᓂᕆᐊᓕᓐᓂᒃ ᐱᑕᖃᑐᐃᓐᓇᕆᐊᓕᒃ ATM−ᒧᑦ
ᐱᔨᑦᓯᖅᑎᓂᒃ.
2.5%−ᖓ ᑲᓇᑕᐅᑉ ᑮᓇᐅᔭᖏᓐᓄᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ ᓯᓚᑖᓂᒃ.
ᐊᑭᓖᒍᑦᑕ ᑲᓇᑕᐅᑉ ᓯᓚᑖᓄᑦ ᑲᓇᑕᐅᑉ ᑮᓇᐅᔭᖏᑦ ᐊᑐᕐᓗᒋᑦ,
ᐊᐅᑦᑕᔫᖅ ᐊᑭᓖᑎᑕᐅᓂᐊᖅᑐᑦ ᑕᐃᒫᑦᓴᐃᓐᓇᖅ ᐊᓯᔾᔨᖅᑕᐅᓂᖓᓄᑦ
ᐊᑭᖓᓂᒃ ᐊᑭᓕᕆᐊᖃᖅᓯᒪᔭᑦᑎᓐᓂᒃ. ᐊᒻᒪᓗ ᐊᓪᓚᕕᒻᒥᒃ
ᑲᒪᒋᔭᐅᓂᖓᓄᑦ 2.5%−ᖓ ᑮᓇᐅᔭᕈᖅᑎᑕᐅᔫᑉ. ᐊᑭᓕᕆᐊᓕᒃ
ᐊᑑᑎᔪᖅ ᑕᒪᒃᑮᓐᓄᑦ ᐊᐅᑦᑕᔫᓄᑦ ᓂᐅᕕᕈᓐᓇᐅᑎᓄᑦ
ᐊᑭᓕᑦᓴᓂᒍᓐᓇᐅᑎᓄᓪᓗ.
$2.50 ᐊᑭᓕᕆᐊᓕᒃ ᐊᑐᕐᓂᑕᒫᑦ ᐊᐅᑦᑕᔫᖅ ᑮᓇᐅᔭᓂᒃ
ᐊᓂᑦᓯᒍᑎᒋᓗᒍ ᑮᓇᐅᔭᒃᑯᕕᓐᓂᒃ ᕖᓴᓂᒃ ᐊᐅᑦᑕᔫᖅᑖᕐᕕᐅᕙᑦᑐᓂᒃ.
$0.50 ᐊᑭᓕᕆᐊᓕᒃ ᖃᐅᔨᒋᐊᕐᓂᑕᒫᑦ ᐊᒥᐊᒃᑯᓂᒃ ATM−ᒥ.

ᐊᑭᒋᔭᐅᔪᑦ ᐅᑎᖅᑎᑕᐅᒍᓐᓇᓐᖏᑦᑐᑦ. ᐊᑭᒋᔭᐅᔪᑦ ᐲᖅᑕᐅᕙᓐᓂᐊᖅᑐᑦ ᐊᐅᑦᑕᔫᒥ ᐊᒥᐊᒃᑯᓂᒃ. ᐊᓯᔾᔨᑐᐃᓐᓇᕆᐊᓕᕗᑦ ᐊᑭᓕᕆᐊᓖᑦ ᐅᕝᕙᓗ
ᐃᓚᒋᐊᕐᓗᒋᑦ ᓄᑖᓂᒃ ᐊᑭᒋᔭᐅᔪᓂᒃ ᖃᖓᑐᐃᓐᓇᑦᓯᐊᖅ ᐃᓕᓐᓂᒃ ᖃᐅᔨᒪᑎᑦᓯᓗᑕ ᓇᓗᓇᐃᔭᖅᓯᒪᔪᕐᓗ ᐊᑐᕐᓗᒍ ᑎᑎᕋᖅᓯᒪᔪᖅ 18-ᒥ.

3. ᑐᓴᕋᑦᓴᐃᑦ ᐊᐅᑦᑕᔫᒨᖓᔪᑦ
3.1 ᐊᐅᑦᑕᔫᖅ ᒪᓕᑦᑐᖅ ᐆᒪᓐᖓᑦ ᐊᖏᖃᑎᒌᒍᑎᒥᒃ:
(a) ᐊᑐᓐᖏᑦᑐᖅ ᐊᑎᓕᐅᓚᐅᓐᖏᑕᐃᓐᓂ;
(b) ᐊᑭᓕᑦᓴᓂᒍᑎᑦᓴᐅᓐᖏᑦᑐᖅ; ᐊᒻᒪᓗ
(c) ᐊᐅᓪᓛᖅᑎᑕᐅᒍᓐᓇᓐᖏᑦᑐᖅ ᐊᓯᖏᓐᓄᑦ ᐃᓄᒻᒧᑦ.
3.2 ᕿᑐᕐᖏᐅᕈᑎᖃᓐᖏᑦᑐᑦ ᐊᐅᑦᑕᔫᒥ ᐊᒥᐊᒃᑯᓄᑦ.
3.3 ᑐᑭᖏᑦ
ᐅᑯᐊ ᑐᑭᖏᑦ ᐊᑐᖅᑐᑦ ᑐᑭᖏᓐᓄᑦ ᐊᑐᖅᑕᐅᔪᓄᑦ ᐅᕙᓂ ᐊᖏᖃᑎᒌᒍᑎᒥ:
(a) ᑮᓇᐅᔭᖃᐅᑎ ᑐᑭᓕᒃ ᑮᓇᐅᔭᖃᑕᐅᑎ ᐸᐊᑕᕗᑦ ᑲᓲᒪᑦᓱᑎᒃ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᕐᒧᑦ ᐊᒻᒪᓗ ᐊᐃᑉᐸᖏᓐᓄᑦ ᐊᐅᑦᑕᔫᓄᑦ. ᑮᓇᐅᔭᒃᑯᕖᑦ
ᖃᐅᔨᒋᐊᕈᓐᓇᖅᑕᐃᑦ ᐅᕗᓐᖓᕐᓗᑎᒃ www.spiritcard.ca;
(b) ᑭᒡᒐᖅᑐᐃᔨ ᑐᑭᓕᒃ ᐊᑐᓂᑦ ᐊᖏᖅᑕᐅᓯᒪᔪᑦ ᐱᖃᑕᐅᔪᑦ ᑯᐊᐸᐃᑦ ᐅᕝᕙᓗ ᑯᐊᐸᓅᖓᔪᑦ ᐱᓇᓱᐊᕐᕕᐅᔪᑦ ᓂᐅᕕᐊᑦᓴᖃᖅᐸᑦᑐᑦ
ᐊᐅᑦᑕᔫᓂᒃ;
(c) ᐊᖏᖃᑎᒌᒍᑎ ᑐᑭᓕᒃ ᐅᓇ ᓯᐱᐅᕋᑦ (Spirit) ᐃᓗᓪᓕᖅᐹᒌᖅᓯᒪᔪᒧᑦ ᐃᓗᓪᓕᖅᑐᕋᑦᓴᒧᑦ ᕖᓴ ᐊᐅᑦᑕᔫᒧᑦ ᑎᒍᒥᐊᖅᑎᒧᑦ
ᐊᖏᖃᑎᒌᒍᑎ, ᑕᐃᒫᒃ ᐋᖅᑭᒋᐊᖅᑕᐅᓕᐅᒥᔮᖅᐸᒻᒪᑦ;
(d) ATM ᑐᑭᓕᒃ ᑮᓇᐅᔭᓂᒃ ᐊᓂᐊᑦᓯᕕᒃ;
(e) ᐊᒥᐊᒃᑯᐃᑦ ᑐᑭᓕᒃ ᒫᓐᓇ ᐊᒥᐊᒃᑯᐃᑦ ᑮᓇᐅᔭᐃᑦ ᐊᐅᑦᑕᔫᒦᑦᑐᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᓂᕐᒦᓐᖔᖅᓱᑎᒃ. ᐊᐅᑦᑕᔫᒥ ᐊᒥᐊᒃᑯᐃᑦ ᑲᒪᒋᕙᑦᑕᕗᑦ
ᑕᑯᒋᐊᕋᑦᓴᐅᑦᓱᑎᓪᓗ ᐅᕙᓂ www.spiritcard.ca;
(f) ᐊᐅᑦᑕᔫᖅ ᑐᑭᓕᒃ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᖅ ᐅᕝᕙᓗ ᐊᐃᑉᐸᖓ ᐊᐅᑦᑕᔫᑉ. ᐊᑑᑎᑉᐸᑦ;
(g) ᐊᐅᑦᑕᔫᒧᑦ ᐱᔨᑦᓯᕋᐅᑏᑦ ᑐᑭᓕᒃ ᓇᐅᑐᐃᓐᓇᐃᑦ ᐱᔨᑦᓯᕋᐅᑏᑦ ᒪᓂᒪᑎᑕᕗᑦ ᑲᓲᒪᒍᑎᒋᓪᓗᒍ ᐊᐅᑦᑕᔫᖅ:
(h) ᐊᐃᑉᐸᖓᓂᒃ ᐊᐅᑦᑕᔫᓕᔭᖅᑐᖅ ᑐᑭᓕᒃ ᐃᓄᒃ ᐊᐃᑦᑐᖅᑕᐅᓯᒪᔪᖅ ᐊᐃᑉᐸᖓᓅᖓᔪᒥᒃ ᐊᐅᑦᑕᔫᒥᒃ;

(i)

ᐊᐃᑉᐸᖓᓅᖓᔪᖅ ᐊᐅᑦᑕᔫᖅ ᑐᑭᓕᒃ ᓯᐱᐅᕋᑦ ᐃᓗᓪᓕᖅᐸᒌᖅᓯᒪᔪᖅ ᐃᓗᓪᓕᖅᑐᕋᑦᓴᖅ ᕖᓴ ᐊᐃᑉᐸᖓᓅᖓᔪᖅ ᐊᐅᑦᑕᔫᖅ
ᐅᕙᑦᑎᓐᓃᓐᖔᖅᓯᒪᔪᖅ ᐊᐃᑉᐸᖓᓄᑦ ᑐᑦᓯᕌᖑᓯᒪᔪᖅ ᐊᐅᑦᑕᔫᓕᓪᓗᐊᑕᕐᒧᑦ ᐊᒻᒪᓗ ᑎᓕᓯᓂᖓᒍᑦ ᑭᒡᒐᖅᑐᐃᔫᑉ, ᐱᖃᓯᐅᑎᑦᓱᑎᒃ
ᓇᐅᑐᐃᓐᓇᐃᑦ ᐊᓯᔾᔩᒍᑕᐅᔪᑦ ᐊᐅᑦᑕᔫᓂᒃ ᑐᓐᖓᕕᐅᑦᓱᓂ ᐅᓇ ᐊᖏᖃᑎᒌᒍᑎ. ᐃᓗᓕᕆᔭᖏᑦ ᐊᐃᑉᐸᖓᓅᖓᔪᖅ ᐊᐅᑦᑕᔫᑉ
ᐱᖃᓯᐅᔾᔨᔪᑦ ᐃᓘᓐᓇᖏᓐᓂᒃ ᐊᑦᓱᖏᖅᓯᒪᓂᕐᒨᖓᔪᓂᒃ ᐃᓗᓕᕆᔭᐅᔪᓂᒃ. ᐊᑐᓂᑦ ᐊᐃᑉᐸᖓᓅᖓᔪᑦ ᐊᐃᑦᑕᔫᑦ ᑲᓲᒪᔪᑦ
ᐊᐅᑦᑕᔫᓪᓗᐊᑕᕐᒧᑦ;

(j)

CVV2 ᑐᑭᓕᒃ ᐱᖓᓱᑦ ᓈᓴᐅᑏᑦ ᑎᑎᖃᖅᑕᐅᓯᒪᔪᑦ ᑭᖑᕐᖓᓂ ᑭᖑᓪᓕᖅᐹᑦ ᓯᑕᒪᑦ ᓈᓴᐅᑏᑦ ᐊᐅᑦᑕᔫᑉ ᓈᓴᐅᑎᖓᓂ ᑐᓄᐊᓂ
ᐊᑎᓕᐅᕐᕕᖓᑕ ᐊᐅᑦᑕᔫᑉ;

(k) ᐱᖃᓯᐅᔾᔨᔪᖅ, ᐱᖃᓯᐅᑎᔪᑦ, ᐱᖃᓯᐅᑐᑦ ᑕᑯᓐᓇᖅᑕᐅᔪᑦ ᐅᖃᐅᓯᐅᓕᐅᒋᐊᖏᑦ “ᑭᓪᓕᖃᕋᑎᒃ”;
(l) ᐃᒻᒥᓅᖓᔪᑦ ᑐᓴᕋᑦᓴᐃᑦ ᑐᓴᕋᑦᓴᐃᑦ ᓄᐊᓯᒪᔭᕗᑦ ᐃᓕᓐᓅᖓᔪᑦ ᐃᓕᓐᓄᑦ ᐱᔨᑦᓯᓕᕋᑦᑕ ᐊᐅᑦᑕᔫᕐᓅᖓᔪᓄᑦ, ᐱᖃᓯᐅᑎᑦᓱᑎᒃ
ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ ᐊᐅᑦᑕᔫᓐᓃᕕᑦ ᐊᒻᒪᓗ ᐃᓕᓐᓅᖓᔪᑦ ᓄᐊᑉᐸᑦᑕᕗᑦ ᑐᑦᓯᕋᐅᑎᑎᒍᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑎᑎᖅᑲᑎᒍᑦ, ᐱᖃᓯᐅᑎᑦᓱᑎᒃ
ᖃᕆᑕᐅᔭᒃᑰᖅᑐᑦ, ᐅᖄᓚᐅᑎᒃᑯᑦ ᐃᑭᐊᖅᑭᕕᑦᑎᒍᓪᓘᓐᓃᑦ;
(m) ᐊᐅᑦᑕᔫᓕᓪᓗᐊᑕᖅ ᑐᑭᓕᒃ ᐃᓄᒃ ᑐᓂᔭᐅᓯᒪᔪᖅ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᕐᒥᒃ;
(n) ᐊᐅᑦᑕᔫᓪᓗᐊᑕᖅ ᑐᑭᓕᒃ ᓯᐱᐅᕋᑦ (Spirit) ᐃᓗᓪᓕᖅᐸᒌᖅᓯᒪᔪᖅ ᐃᓗᓪᓕᖅᑐᕋᑦᓴᖅ ᕖᓴ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᖅ ᑐᓂᔭᐅᓯᒪᔪᖅ
ᐅᕙᑦᑎᓐᓄᑦ ᐊᐅᑦᑕᔫᓕᓪᓗᐊᑕᕐᒧᑦ ᑎᓕᓯᔾᔪᑎᖓᒍᑦ ᑭᒡᒐᖅᑐᐃᔨᐅᑉ, ᐱᖃᓯᐅᑎᑦᓱᑎᒃ ᐊᓯᔾᔩᒍᑕᐅᔪᑦ ᐊᐅᑦᑕᔫᓂᒃ ᑐᓐᖓᕕᐅᑦᓱᓂ ᐅᓇ
ᐊᖏᖃᑎᒌᒍᑎ. ᐃᓗᓕᕆᔭᖏᑦ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᐅᑉ ᐱᖃᓯᐅᔾᔪᑦ ᐊᑦᑐᐊᔪᓕᒫᓂᒃ ᐊᑦᓱᖏᖅᓯᒪᓂᕐᒨᖓᔪᓂᒃ;
(o) ᐊᑦᓱᖏᖅᓯᒪᔪᓄᑦ ᓇᓗᓇᐃᔭᐃᒍᑏᑦ ᑐᑭᓕᒃ ᓇᐅᑐᐃᓐᓇᐃᑦ ᑐᓴᕋᑦᓴᐃᑦ ᐃᓕᓐᓅᖅᑕᐅᔪᑦ ᑐᑦᓯᕋᖅᑎᓪᓗᑎᑦ ᐊᐅᑦᑕᔫᒥᒃ ᐅᕝᕙᓗ
ᐊᐅᑦᑕᔫᖅ ᐊᐅᓚᔾᔭᑦᑕᐅᓕᖅᐸᑦ, ᓇᐅᑐᐃᓐᓇᐃᑦ ᐊᓯᔾᔨᕐᓂᐅᔪᑦ ᑐᓴᕋᑦᓴᓅᖓᔪᓄᑦ ᐊᒻᒪᓗ ᐊᐅᑦᑕᔫᑉ ᓈᓴᐅᑎᖓᓄᑦ ᐊᒻᒪᓗ CVV2
ᓈᓴᐅᑎ ᑐᓄᐊᓃᖅᑐᖅ ᐊᐅᑦᑕᔫᑉ;
(p) ᐅᕙᒍᒃ, ᐅᕙᒍᑦ, ᐱᕗᒃ ᑐᑭᓕᒃ ᓯᑎᔭᓐᔅ ᕚᖕᒃ ᐊᕝ ᑲᓇᑕ (Vancity Community Investment Bank), ᑐᓂᓯᔨᐅᔪᑦ ᐊᐅᑦᑕᔫᒥᒃ;
ᐊᒻᒪᓗ
(q) ᐃᕝᕕᒃ, ᐲᑦ ᑐᑭᓕᒃ ᐊᐅᑦᑕᔫᓕᓪᓗᐊᑕᖅ ᐊᒻᒪᓗ ᐊᑦᑐᐊᔪᓕᒫᑦ ᐊᐃᑉᐸᖏᓐᓅᖓᔪᑦ ᐊᐅᑦᑕᔫᑦ.

4. ᓇᒻᒥᓂᖃᕐᓂᖅ ᐊᐅᑦᑕᔫᓂᒃ
ᐊᐅᑦᑕᔫᖅ ᐱᖁᑎᒋᔭᕗᑦ ᐅᑎᖅᑎᑕᐅᖁᑐᐃᓐᓇᕆᐊᖃᖅᓱᑎᒍᓗ ᐱᔾᔪᑎᑦᓴᖃᑦᓯᐊᕈᑦᑕ (ᐱᖃᓯᐅᑎᑦᓱᑎᒃ ᐱᔾᔪᑕᐅᔪᑦ ᓇᓗᓇᐃᔭᖅᓯᒪᔪᑦ
ᑎᑎᕋᖅᓯᒪᔪᒥ 17.1).

5. ᑐᓂᔭᐅᓂᖏᑦ ᐊᐅᑦᑕᔫᑦ
5.1 ᑎᒍᒥᐊᖅᑎᓪᓗᐊᑕᖅ ᐊᐅᑦᑕᔫᒥᒃ ᐱᓯᒪᒋᐊᖃᓐᖏᑦᑐᖅ ᒪᕐᕉᒃ ᐅᖓᑖᓄᑦ ᑎᑎᕋᖅᑕᐅᓯᒪᔪᑦ
ᐃᖏᕐᕋᔪᓪᓗ ᐊᐅᑦᑕᔫᑦ ᐊᑕᐅᓯᒃᑰᕐᓗᓂ (ᐅᖓᑖᓅᕆᐊᖃᓐᖏᑦᑐᖅ ᐊᑕᐅᓯᖅ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᐅᑉ ᐊᒻᒪᓗ ᐊᐃᑉᐸᖓᓅᖓᔪᖅ ᐊᐅᑦᑕᔫᑉ).
ᐊᐅᑦᑕᔫᓪᓗᐊᑕᓕᔭᖅᑐᖅ ᑐᑦᓯᕋᕈᓐᓇᖅᑐᖅ ᐊᐃᑉᐸᖓᓅᖓᔪᒥᒃ ᐊᐅᑦᑕᔫᒥᒃ ᐊᓯᒥᓄᑦ ᐃᓄᒻᒧᑦ. ᐊᐅᑦᑕᔫᓪᓗᐊᑕᖅ ᑲᓲᒪᒍᓐᓇᖅᑐᖅ
ᐅᖓᑖᓅᓐᖏᑦᑐᖅ ᒪᕐᕉᒃ ᐃᓱᓕᑦᓯᒪᓐᖏᑦᑑᒃ ᐃᖏᕐᕋᔫᓪᓗ ᐊᐃᑉᐸᖏᓐᓅᖓᔪᑦ ᐊᐃᑦᑕᔫᑦ ᐊᑕᐅᓯᒃᑰᕐᓗᑎᒃ.
5.2 ᐊᐃᑉᐸᖓᓅᖓᔪᒥᒃ ᐊᐃᑦᑕᔫᓕᒃ ᐸᐸᑦᓯᒋᐊᖃᓐᖏᑦᑐᖅ ᐅᖓᑖᓄᑦ ᒪᕐᕉᒃ ᑎᑎᕋᖅᑕᐅᓯᒪᔫᒃ ᐊᒻᒪᓗ ᐃᖏᕐᕋᔪᖅ ᐊᐃᑉᐸᖓᓅᖓᔪᖅ
ᐊᐅᑦᑕᔪᖅ ᐊᑕᐅᓯᒃᑯᑦ (ᐅᖓᑖᓅᓐᖏᑦᑐᖅ ᐅᑕᐅᓯᖅ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᖅ).
5.3 ᐊᐅᑦᑕᔫᓪᓗᐊᑕᖅᑖᕈᓐᓇᖅᑐᑦ ᐊᕐᕌᒍᓖᑦ 16-ᓂᒃ ᐅᖓᑖᓂᓘᓐᓃᑦ ᐸᐸᑦᓯᑐᐊᖅᐸᑕ ᒐᕙᒪᒃᑯᓐᓂᒃ ᐊᖏᖅᑕᐅᓯᒪᔪᒥᒃ ᓇᓗᓇᐃᒃᑯᑕᕐᓂᒃ
ᐊᐅᑦᑕᔫᖅᑖᓕᕈᓂ.
5.4 ᑲᓇᑕᓂᐅᑕᐅᒋᐊᖃᖅᑐᑎᑦ ᐊᐅᑦᑕᔫᖅᑖᕐᓂᐊᕈᕕᑦ.

6. ᐊᐅᓚᔾᔭᑦᑕᐅᓂᖅ
6.1 ᐊᐅᑦᑕᔫᖅᑖᕈᕕᑦ ᑭᒡᒐᖅᑐᐃᔨᒥᒃ, ᐊᐅᑦᑕᔫᑦ ᐊᐅᓚᔾᔭᑦᑕᐅᑦᓴᐅᑎᒋᓲᖅ ᓂᐅᕕᐊᕆᑐᐊᕋᕕᐅᒃ ᐊᓯᔾᔨᖅᑕᐅᑎᑐᐊᕋᕕᐅᓪᓘᓐᓃᑦ.
6.2 ᐊᐅᑦᑕᔫᖅᑖᕈᕕᑦ ᑎᑎᖅᑲᑎᒍᑦ, ᐃᖏᕐᕋᓯᑎᒋᐊᓖᑦ ᐊᐅᑦᑕᔫᑦ ᐅᑳᓚᓗᑎᑦ ᐅᕗᖓ 1-844-893-6622 ᐊᑐᕆᐊᓚᐅᓐᖏᓂᕐᓂ.
6.3 ᐃᖏᕐᕋᓯᑐᐊᖅᐸᑦ ᐊᐅᑦᑕᔫᑦ, ᐅᖄᓚᓗᑎᑦ ᐅᕙᑦᑎᓐᓄᑦ ᐅᕗᖓ 1-844-893-6622 ᑐᑦᓯᕌᕆᓗᒍ ᐃᑎᕈᓐᓇᐅᑏᑦ ᓈᓴᐅᑎ (PIN).
ᐱᒋᐊᖃᖅᑐᑎᑦ ᓈᓴᐅᑎᒥᒃ ᐃᑎᕈᓐᓇᑎᒥᒃ (PIN) ᐊᑐᕐᓂᐊᕐᓗᒍ ᐊᐅᑦᑕᔫᑦ ᐊᓂᑦᓯᕕᓐᓂ ATM−ᓂ.

7. ᐃᑎᖅᓯᓂᖅ ᑮᓇᐅᔭᓂᒃ ᐊᐅᑦᑕᔫᕐᓅᕕᑦ ᐊᒻᒪᓗ ᐊᐅᑦᑕᔫᒥᒃ ᐊᐅᑦᑕᔫᒧᑦ ᐊᐅᓪᓛᑎᑦᓯᓂᐅᔪᑦ
7.1 ᐊᐅᑦᑕᔫᓪᓗᐊᑕᖅ ᐃᓗᓪᓕᖅᑕᐅᒍᓐᓇᖅᑐᖅ ᐃᓗᓪᓕᖅᑕᐅᒃᑲᓐᓂᕐᓗᓂᓗ ᑮᓇᐅᔭᓂᒃ ᐅᕝᕙᓗ ᐊᓯᐊᓂᒃ ᐊᐅᑦᑕᔫᒥᒃ ᑭᒡᒐᖅᑐᐃᔨᑕᓕᒻᒥ.
ᐃᓗᓪᓖᑲᓐᓂᕐᓂᕐᒧᑦ ᐊᑭᖃᕐᒥᔪᖅ.
7.2 ᐊᐅᑦᑕᔫᓪᓗᐊᑕᖅ ᐊᑐᖅᑕᐅᒍᓐᓇᖅᑐᖅ ᐃᓗᓪᓖᒍᑕᐅᓗᓂ ᐃᓗᓪᓖᑲᓐᓂᕈᑕᐅᓗᓂᓘᓐᓃᑦ ᑎᑭᐅᒪᔪᓄᑦ ᐊᓯᖏᓐᓄᑦ ᑕᓪᓕᒪᓄᑦ
ᐊᐅᑦᑕᔫᓄᑦ, ᐱᖃᓯᐅᑎᑦᓱᑎᒃ ᒪᕐᕉᒃ ᐊᐃᑉᐸᖓᓅᔪᑦ ᐊᐅᑦᑕᔫᑦ, ᖃᕆᑕᐅᔭᒃᑯᑦ ᐊᐅᑦᑕᔫᒥᒃ ᐊᐅᑦᑕᔫᒧᑦ ᐊᐅᓪᓛᑎᑦᓯᓃᑦ ᐅᕙᓂ
www.spiritcard.ca. ᑮᓇᐅᔭᐃᑦ ᐴᖅᑕᐅᓯᖏᓐᓇᕈᓐᓇᓐᖏᑦᑐᑦ ᐊᐃᑉᐸᖓᓅᖓᔪᒧᑦ ᐊᐅᑦᑕᔫᒧᑦ. ᐊᐅᑦᑕᔪᓕᔭᓪᓗᐊᑕᖅᑐᖅ
ᐴᖅᓯᒍᓐᓇᖅᑐᑐᐊᖅ ᐊᐃᑉᐸᖓᓅᖓᔪᒧᑦ ᐊᐅᑦᑕᔫᒧᑦ.
7.3 ᐃᑖᔭᐅᔪᓕᒫᑦ ᑲᓇᑕᐅᑉ ᑮᓇᐅᔭᖏᑦᑎᒎᕆᐊᓖᑦ.

8. ᐊᑐᖅᑕᐅᓂᖓ ᐊᐅᑦᑕᔫᑉ
8.1 ᐊᑐᖅᑕᐅᓂᖓ ᐊᐅᑦᑕᔫᑉ ᑭᓪᓕᖃᖅᑐᖅ ᐊᐅᑦᑕᔫᑉ ᐃᓗᓕᖏᓐᓂᒃ, ᑕᐃᒫᒃ ᑕᑯᑦᓴᐅᑎᑕᐅᒻᒪᑦ
ᐅᕙᓂ www.spiritcard.ca, ᑐᓐᖓᕕᖃᖅᓱᑎᓪᓗ ᑭᓪᓕᒋᔭᐅᑎᑕᐅᔪᓂᒃ ᓇᓗᓇᐃᔭᖅᓯᒪᔪᓂᒃ ᑎᑎᕋᖅᓯᒪᔪᒥ 9-ᒥ ᐊᑖᓂ.
8.2 ᐊᐅᑦᑕᔫᖅ ᐊᐅᑦᑕᔫᓕᓪᓗᐊᑕᕐᒨᖓᔪᖅ ᐊᐃᑉᐸᖓᓅᖓᔪᒥᓪᓘᓐᓃᑦ ᐊᐅᑦᑕᔫᓕᒻᒧᑦ ᐊᑐᖅᑕᐅᓂᐊᖅᑎᓪᓗᒋᑦ ᑖᒃᑯᓄᖓᑐᐊᖅ, ᑕᐃᒫᒃ
ᐊᑑᑎᒋᐊᖃᕐᒪᑦ, ᐃᓱᓕᕝᕕᑦᓴᖃᖅᓱᓂᓗ ᑭᖑᓪᓕᖅᐹᒥ ᐅᓪᓗᖅ ᑕᖅᑭᕐᒥ ᐊᕐᕌᒍᒥᓗ ᑎᑎᕋᖅᑕᐅᓯᒪᔪᒥ ᓯᕗᕌᓂ ᐊᐅᑦᑕᔫᑉ ᑕᑯᑦᓴᐅᔪᖅ
“ᐱᐅᔪᖅ ᐅᕘᓇ” ᐅᓪᓗᖓ. ᐊᐅᑦᑕᔫᖅ ᓱᓇᑐᐃᓐᓇᖅ ᐱᔾᔪᑎᒋᓪᓗᒍ ᐊᑐᖅᑕᐅᒋᐊᖃᓐᖏᑦᑐᖅ ᑭᖑᕐᖓᓂ ᐃᓱᓕᕝᕕᖓᑕ.
8.3 ᐊᑐᐃᓐᓇᐅᑎᓕᕈᕕᐅᒃ ᐊᐅᑦᑕᔫᑦ ᓂᐅᕕᕐᕕᒻᒧᑦ, ᓂᐅᕕᕐᕕᐅᔪᑦ ᐸᕐᓇᐃᓂᐊᖅᑐᖅ ᓇᐅᕕᕐᓂᕐᒧᑦ ᓇᓕᖅᑲᒥᒃ
ᐊᑎᓕᐅᕆᐊᖃᑐᐃᓐᓇᕆᐊᓕᓐᓃᕕᑦ. ᓇᓕᖅᑲᖓᓂᒃ ᐱᑎᑕᐅᓗᑎᒃ ᐸᐸᒋᐊᓕᑎᓪᓗ ᐊᑐᓂᑦ ᓇᓕᖅᑲᐃᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᖅ ᓴᖅᑭᖏᓐᓂᖓᓂ
ᐊᒥᐊᒃᑯᓐᓃᕕᑦ. ᖃᐅᔨᒪᒍᑎᒋᒍᓐᓇᖅᑕᐃᑦ ᖃᓄᑎᒋ ᑮᓇᐅᔭᖅᑐᓕᕐᒪᖔᖅᐱᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓪᓗ ᑕᑯᑦᓴᐅᓂᐊᖅᓱᑎᒃ ᑮᓇᐅᔭᒃᑯᕕᓐᓃᕕᑦ.
8.4 ᐊᖏᖃᑎᖃᖅᑐᑎᑦ ᑎᒍᒥᐊᓐᖏᑦᑐᒍᑦ ᑲᔪᓯᑦᓯᐊᖏᓐᓂᖏᓐᓂᒃ ᓂᐅᕕᕐᕕᐅᔫᑉ ᓇᓗᓇᐃᖅᓯᓂᕐᒧᑦ ᐊᑎᓕᐅᖅᑕᐅᓯᒪᔪᓂᒃ
ᓇᐅᑐᐃᓐᓇᕐᓂᒃ ᓂᐅᕕᕈᑕᐅᓯᒪᔪᓂ ᐸᕐᓇᑕᐅᔪᓂ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓄᑦ ᐊᐅᑦᑕᔫᓐᓃᕕᑦ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑦᓯᑐᐃᓐᓇᕆᖃᖅᓱᑕᓗ
ᐊᐅᓪᓛᑎᑦᓯᓗᑕᓗ ᐊᑎᓕᐅᖅᑕᐅᓯᒪᔪᖅ ᓇᓕᖅᑲᕐᒥ ᓂᐅᕕᕐᓂᕐᒧᑦ ᐊᔾᔨᒋᓐᖏᒃᑲᓗᐊᖅᐸᐅᒃ ᐊᑎᓕᐅᕈᓯᒋᓯᔭᕕᑦ ᐊᐅᑦᑕᔫᒥ.
8.5 ᐊᑐᖅᑕᐅᓂᖓ ᐊᐅᑦᑕᔫᖅᐱᑦ ᓂᐅᕕᕈᑕᐅᓗᓂ ᓂᐅᕕᕐᕕᓐᓂᒃ ᑕᕝᕙᓴᓐᐃᓇᖅ ᐊᑭᓕᕆᐊᖃᖅᓱᑎᒃ ᐊᐅᑦᑕᔫᓐᓃᕕᑦ ᐊᒻᒪᓗ/ᐅᕝᕙᓗ
ᐊᑭᓕᕆᐊᓕᓐᓂᒃ ᐊᑦᑐᐊᔪᓂᒃ ᐊᐅᑦᑕᔫᓄᑦ. ᐊᑐᓂᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓄᑦ, ᖃᑦᓯᐅᓂᖏᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ ᐊᑑᑎᔪᓪᓗ ᐊᑭᓕᕆᐊᓖᑦ
ᐲᖅᑕᐅᓂᐊᖅᑐᑦ ᐊᒥᐊᒃᑯᖏᓐᓂᒃ ᒥᑭᓪᓕᕚᓪᓕᕈᑕᐅᓗᓂᓗ ᐊᒥᐊᒃᑯᓐᓅᕕᑦ.
8.6 ᐊᑐᓂᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑕᐅᒋᐊᓖᑦ ᓇᓗᓇᐃᖅᑕᐅᓗᑎᓪᓘᓐᓃᑦ ᐱᔭᕇᓚᐅᓐᖏᓂᖏᓐᓂ.
ᐊᐅᓪᓛᖅᑎᑕᐅᒍᓐᓇᖅᑐᖃᑐᐊᕐᒪᑦ, ᐱᓯᒪᓐᖏᒃᑲᓗᐊᕈᕕᒋᑦ ᐊᑭᓕᖅᑕᑎᑦ ᐱᔪᓐᓇᖅᑎᑕᐅᑦᓱᑎᑦ, ᐊᒥᐊᒃᑯᖏᑦ ᒥᑭᓪᓕᕚᓪᓕᕐᓂᐊᖅᑐᖅ
ᐲᖅᑕᐅᒍᓐᓇᖅᑎᑕᐅᔪᑦ ᐃᓚᓐᖓᐅᑕᐅᓗᑎᒃ.
8.7 ᐊᐅᓪᓛᑎᑦᓯᓂᖃᕈᕕᑦ ᓂᐅᕕᕐᕕᒋᔭᓐᓄᑦ ᐊᒻᒪᓗ ᑭᖑᕐᖓᒍᑦ ᓄᖅᑲᖅᑎᓕᕐᓗᒍ ᓂᐅᕕᐊᕆᔭᐃᑦ ᓂᐅᕕᕐᕕᓐᓂᒃ, ᐱᔭᕇᖅᓯᒪᔪᑦ
ᑲᔪᓯᑎᑕᐅᓯᒪᔪᑦ ᑕᐃᒪᐃᓕᖓᓂᐊᖅᑐᑦ ᑮᓇᐅᔭᒃᑯᕕᓐᓂ ᐅᓪᓗᓂᒃ 7−ᓂᒃ. ᐊᑭᓕᕆᐊᖃᖅᓯᒪᔪᖅ ᐲᖅᑕᐅᓂᐊᕐᒪᑦ ᐅᓪᓗᐃᑦ 7 ᐊᓂᒍᖅᐸᑕ.
8.8 ᓂᐅᕕᕐᕕᐅᔪᑦ ᒪᑯᐊ ᓲᕐᓗ ᑐᔪᕐᒥᕖᑦ, ᓂᕆᕖᑦ, ᐅᖄᓚᐅᑎᒃᑯᑦ ᑎᑭᓴᐃᕖᑦ, ᐅᒥᐊᕐᔪᐊᑦ, ᑖᒃᓰᑦ/ᐅᓯᔩᑦ, ᐋᓐᓂᐊᖅᑐᓕᕆᓂᕐᒧᑦ ᐊᒻᒪᓗ
ᐱᐅᓴᐃᔩᑦ ᓂᐅᕕᕐᕖᑦ ᐊᒻᒪᓗ ᓄᓇᓯᐅᑎᓂᒃ ᐊᑐᖅᑐᐊᕈᑏᑦ ᐊᖏᖅᑕᐅᓯᒪᒋᐊᖃᑐᐃᓐᓇᕆᐊᓖᑦ ᓯᕗᕐᖓᓂ ᐊᐅᑦᑕᔫᑎᒍᑦ
ᐊᐅᓪᓛᑎᑦᓯᔪᖃᓚᐅᖅᑎᓐᓇᒍ ᐊᑭᖏᑦ ᐊᖏᓂᖅᓴᐅᑉᐸᑕ ᑭᖑᓪᓕᖅᐹᒥ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓂᒃ (ᐊᑦᑐᐃᓂᖃᑲᐃᓐᓇᖅᑐᖅ ᐊᒥᐊᒃᑯᓂᒃ ᐊᐅᑦᑕᔫᒥ).
ᖃᑦᓯᑐᐃᓐᓇᐃᑦ ᐱᔭᐅᒋᐊᓖᑦ ᓯᓄᕐᖓᓂ ᐊᖏᖅᑕᐅᓯᒪᓗᑎᒃ ᓲᕐᓗ ᓄᓇᓯᐅᑎᓂᒃ ᐊᑐᖅᑐᐊᕐᕕᓐᓂᒃ ᑐᔪᕐᒥᕕᓐᓂᓘᓐᓃᑦ ᐲᖅᑕᓂᐊᖅᑐᖅ
ᐊᐅᑦᑕᔫᖅᐱ ᐃᓗᐊᓃᑦᑐᓂᒃ. ᐅᓪᓗᐃᑦ 30 ᐊᓂᒍᖅᐸᑕ ᐊᑭᓕᕆᐊᓕᒃᑲᓐᓂᕐᓂᓪᓗ ᑐᓂᓯᔭᐅᓐᖏᒃᑯᑦᑕ ᓂᐅᕕᕐᕕᐅᔪᒧᑦ, ᓯᕗᕐᖓᓂ
ᐊᖏᖅᑕᐅᓯᒪᔪᑦ ᐲᖅᑕᐅᓂᐊᖅᑐᑦ ᑮᓇᐅᔭᒃᑯᕕᓐᓃᕕᑦ ᖃᑦᓯᐅᓂᖏᓪᓗ ᐊᖏᖅᑕᐅᕙᒌᖅᓯᒪᔪᑦ ᐋᖅᑭᑦᑕᐅᓂᐊᖅᑐᑦ ᐊᒥᐊᒃᑯᓐᓅᕕᑦ.
8.9 ᐊᑭᓕᑦᓴᕈᖅᑐᖃᖅᐸᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᖃᓚᐅᖅᑎᓪᓗᒍ ᐊᑐᖅᓱᒍ ᐊᐅᑦᑕᔫᖅ ᐅᕝᕙᓗ ᐊᑭᓕᕆᐊᖃᓚᕿᔪᖃᖅᐸᑦ ᐊᑭᓕᕆᐊᓕᒻᒥᒃ,
ᐊᖏᖅᑐᑎᑦ ᑕᕝᕙᓴᐃᓐᓇᖅ ᐊᑭᓖᓂᐊᕆᐊᑦᓴᖅ ᐅᕙᑦᑎᓐᓂᒃ ᖄᖏᐅᑎᒍᑕᐅᔪᓂᒃ. ᐊᑭᓕᓐᖏᑐᐊᕈᕕᐅᒃ ᐅᓪᓗᐃᑦ 60 ᐃᓗᐊᓂ, ᐊᐅᑦᑕᔫᑦ
ᓄᖅᑲᖅᑎᑕᐅᑐᐃᓐᓇᕆᐊᓕᒃ.
8.10ᓈᒻᒪᓈᖅᓯᒪᓐᖏᑉᐸᑦ ᐊᑭᓕᖅᑕᐃᑦ ᐊᐅᑦᑕᔫᒧᑦ ᐊᖏᖃᑎᒋᓐᖏᒃᑯᕕᐅᓪᓘᓐᓃᑦ ᓂᐅᕕᕐᕕᒋᔭᐃᑦ, ᑐᕋᐃᓐᓇᕐᓗᑎᒃ ᓂᐅᕕᕐᕕᒋᔭᓐᓄᑦ
ᖃᓄᐃᓕᐅᕆᐊᖃᖅᑐᑎᑦ. ᐅᑎᖅᑎᑦᓯᕕᐅᒋᐊᖃᕈᕕᑦ ᓱᓇᑐᐃᓐᓇᖅ ᐱᔾᔪᑕᐅᓪᓗᓂ ᐊᑦᑐᐊᔪᖅ ᐊᐅᑦᑕᔫᒃᑯᑦ ᐊᐅᓪᓛᕐᓂᐅᔪᒧᑦ, ᐊᖏᖅᑐᑎᑦ
ᑎᒍᓯᓂᐊᕆᐊᑦᓴᖅ ᐅᑎᖅᑎᑕᐅᔪᓂᒃ ᐊᑖᓂ ᐊᑐᐊᒐᖏᑦᑕ ᓇᓗᓇᐃᖅᑕᐅᓯᒪᔫᑉ ᓂᐅᕕᕐᕕᐅᔫᑉ. ᐅᑎᖅᑎᑕᐅᔪᑦ ᐊᐅᑦᑕᔫᓐᓅᕕᑦ
ᐅᑎᖅᑎᑕᐅᒍᓐᓇᖅᑐᑦ, ᑮᓇᐅᔭᐅᓗᑎᒃ ᐅᕝᕙᓘᓐᓃᑦ ᓂᐅᕕᕐᕕᒻᒥ ᐊᑭᓕᑦᓴᓂᒍᓐᓇᐅᑏᑦ ᐃᓱᒪᖅᓲᑕᐅᑦᓱᑎᒃ ᓂᐅᕕᕐᕕᐅᔪᒧᑦ.
8.11 ᐱᔪᓐᓇᕐᓂᖃᓐᖏᑦᑐᑎᑦ ᓄᖅᑲᑎᑦᓯᓂᕐᒥᒃ ᐊᑭᓕᕆᐊᓕᓐᓂᒃ ᐊᐅᓪᓛᖅᑎᑕᒃᑰᕕᑦ ᐊᐅᑦᑕᔫᖅᑎᒍᑦ.
8.12ᐊᐅᑦᑕᔫᓕᓪᓗᐊᑕᖅ ᑎᒍᒥᐊᖅᑐᖅ ᐃᓘᓐᓇᖏᓐᓂᒃ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑕᐅᔪᓂᒃ ᐊᐅᓪᓛᑦᑎᑕᐅᔪᓂᒃ ᐊᐅᓚᔾᔭᑦᑕᐅᔪᓂᒃ ᐊᑐᖅᑕᐅᓂᖏᓐᓄᑦ
ᐊᐅᑦᑕᔫᓪᓗᐊᑕᐅᑉ ᑲᓲᒪᔪᓕᒫᓪᓗ ᐊᐃᑉᐸᖏᓐᓅᖓᔪᑦ ᐊᐅᑦᑕᔫᑦ ᐊᒻᒪᓗ ᔭᒑᔪᓕᒫᓂᒃ ᓇᓗᓇᐃᔭᖅᑕᐅᓯᒪᔪᓂᒃ ᑎᑎᕋᖅᓯᒪᔪᒥ 2.5 ᐊᒻᒪᓗ 14.
ᐊᒻᒪᓗ, ᐊᐃᑉᐸᖓᓅᖓᔪᒥᒃ ᐊᐅᑦᑕᔫᓕᔭᖅᑐᖅ ᑎᒍᒥᐊᖅᑐᖅ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑕᐅᔪᓕᒫᓂᒃ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓂᒃ ᐊᐅᓚᔾᔭᑦᑕᐅᔪᓂᒃ
ᐊᑐᖅᑕᐅᓂᖓᓄᑦ ᐊᐅᑦᑕᔫᖓᑕ ᐅᕝᕙᓘᓐᓃᑦ ᐊᐃᑉᐸᖓᓅᖓᔪᖅ ᐊᐅᑦᑕᔫᑉ ᐊᒻᒪᓗ ᔭᒑᔪᓕᒫᑦ ᐊᑦᑐᐊᓂᖃᖅᑐᑦ ᐊᐃᑉᐸᖓᓅᖓᔪᒧᑦ
ᐊᐅᑦᑕᔫᒧᑦ ᑕᐃᒫᒃ ᓇᓗᓇᐃᔭᖅᑕᐅᓯᒪᒻᒪᑕ ᑎᑎᕋᖅᓯᒪᔪᓂ 2.5 ᐊᒻᒪᓗ 14. ᐊᑐᖅᑕᐅᑎᒃᑯᕕᐅᑉ ᐊᓯᓐᓄᑦ ᐊᐅᑦᑕᔫᑦ, ᐊᖏᖅᑐᑎᑦ
ᕿᐱᓗᑐᐃᓐᓇᕆᐊᖃᖅᑐᒍᑦ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑦᓯᓂᕐᒥᒃ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓂᒃ ᐊᐅᓚᔾᔭᑦᑕᐅᔪᓂᒃ ᐃᓄᒻᒧᑦ ᐊᑐᕐᓗᓂ ᐊᐅᑦᑕᔫᕐᓃᕕᑦ, ᑭᓯᐊᓂ
ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑦᓯᒍᑦᑕ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓂᒃ ᐃᓄᒃ ᑕᑯᓐᓇᕈᓐᓇᖅᑕᕗᑦ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑕᐅᒋᐊᖓ ᐃᓕᓐᓄᑦ ᐊᑐᖅᑎᑦᓱᒍ ᐊᐅᑦᑕᔫᕐᓃᕕᑦ
ᐊᒻᒪᓗ ᐅᕙᑦᑎᓐᓂᒃ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑦᓯᔪᑎᑦ ᐊᑭᓖᑎᑦᓯᓂᕐᒥᒃ ᖃᑦᓯᐅᓂᖏᓐᓂᒃ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ ᐊᒥᐊᒃᑯᓂᒃ.
8.13 ᐊᑐᕈᓐᓇᖅᑕᐃᑦ ᐊᐅᑦᑕᔫᑦ ᐊᕕᑦᓯᒪᔪᓂᒃ ᐊᑭᓖᓂᕐᒧᑦ ᑕᐃᒫᒃ ᓇᓗᓇᐃᔭᖅᑕᐅᓯᒪᒻᒪᑕ 2.6−ᒥ ᑕᑉᐱᑲᓂ ᖁᓛᓂ.
8.14ᐊᐅᑦᑕᔫᖅ ᐊᑐᖅᑕᐅᒋᐊᖃᓐᖏᑦᑐᖅ ᐃᓄᒧᑦ ᐊᐅᓚᑕᐅᓐᖏᑦᑐᓄᑦ, ᓲᕐᓗ ᓄᓇᓯᐅᑎᓄᑦ ᓄᖅᑲᖓᕕᓐᓂ ᐅᕝᕙᓗ ᐊᑭᓖᒍᑎᒋᓗᒍ
ᐅᖅᓱᐊᓗᒻᒥᒃ ᐅᖅᓱᐊᓗᑦᑖᕐᕕᓐᓂ ᐱᔾᔪᑕᐅᓪᓗᑎᒃ ᐊᑦᓱᖏᖅᓯᒪᓂᐅᔪᑦ ᐊᐅᑦᑕᔫᒥ.
8.15 ᐊᑐᕈᓐᓇᖅᑕᐃᑦ ᐊᐅᑦᑕᔫᑦ ᖃᕆᑕᐅᔭᒃᑯᑦ ᐊᐅᓪᓛᑎᑦᓯᓗᑎᑦ (ᐋᒡᒐᐅᒐᓗᐊᖅ ᐊᓯᐊᒍᑦ ᐅᖃᖅᑕᐅᓯᒪᑉᐸᑕ ᐊᖏᖃᑎᒌᒍᑎᒥ),
ᑭᓯᐊᓂᓕ, ᐱᔾᔪᑕᐅᓪᓗᑎᒃ ᐊᒥᓱᑦ ᐊᔾᔨᒌᓐᖏᑦᑐᑦ ᐊᑦᓱᖏᖅᓯᒪᓂᕐᒨᖓᔪᑦ ᐊᔾᔨᒌᓐᖏᑦᑐᓂᒃ ᐃᑭᐊᖅᑭᕕᓐᓂ, ᐅᖃᕈᓐᓇᖏᑦᑐᒍᑦ ᐊᐅᑦᑕᔫᑦ
ᐊᖏᖅᑕᐅᑦᓴᐃᓐᓇᖃᑦᑕᕐᓂᐊᕆᐊᖓ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓪᓗ ᐊᖏᖅᑕᐅᑦᓴᐃᓐᓇᕐᓂᐊᕆᐊᖏᑦ ᓇᐅᒃᑯᑐᐃᓐᓇᖅ ᐃᑭᐊᖅᑭᕕᒃᑯᑦ.
8.16 ᐊᐅᑦᑕᔫᖅ ᐊᑐᕈᓐᓇᖅᑕᐃᑦ ᑎᒍᓯᒍᑎᒋᓗᒍ ᑮᓇᐅᔭᓂᒃ ᐊᑐᕐᓗᒍ ᐃᑎᕈᓐᓇᐅᑏᑦ ᓇᑭᑐᐃᓐᓇᖅ ATM ᐊᓂᐊᑦᓯᕕᓐᓂᒃ
ᑕᑯᑦᓴᐅᑎᑦᓯᔪᓂᒃ ᕖᓴᒃᑯᑦ ᑕᖅᓴᖓᓐᓂᒃ ᓇᓗᓇᐃᒃᑯᑕᕐᒥᒃ. ᐊᑐᓂᑦ ATM−ᑯᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ ᐊᑭᓕᖅᑕᐅᓂᐊᖅᑐᑦ ᐊᐅᑦᑕᔫᑉ
ᐃᓗᓕᖏᓐᓃᓐᖔᕐᓗᑎᒃ. ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓄᑦ ᑎᑎᕋᖅᓯᒪᔪᑦ ᓴᖅᑭᖅᑕᐅᔪᑦ ATM−ᒧᑦ ᓇᓗᓇᐃᖅᓯᓂᐊᖅᑐᑦ ᖃᓄᐃᓕᐅᕈᑕᐅᑎᑕᓐᓂᒃ
ᐃᓕᓐᓄᓪᓗ ᐊᑦᓱᖏᖅᓯᒪᑦᓱᑎᒃ. ATM−ᒧᑦ ᐊᑭᓕᕆᐊᓕᒃ ᐊᑭᓕᕆᐊᖃᕐᒥᔪᖅ, ᐊᒻᒪᓗ ᐊᑭᓕᕆᐊᖃᖅᑎᑕᐅᔪᑦ ATM−ᑯᓐᓄᑦ.
8.17 ᐊᐅᑦᑕᔫᖅ ᐊᑐᕈᓐᓇᕐᒥᔭᐃᑦ ᑮᓇᐅᔭᓂᒃ ᑎᒍᓯᓗᑎᒃ ᐱᔭᕇᔭᕐᓗᒍ ᑮᓇᐅᔭᓂᒃ ᓯᕗᕙᖅᑎᑦᓯᓂᖅ ᓇᓪᓕᑐᐃᓐᓇᖏᓐᓂᒃ ᑮᓇᐅᔭᒃᑯᕖᑦ
ᕖᓴᓂᒃ ᐊᐅᑦᑕᔫᖃᖅᑐᑦ, ᐊᖏᓚᐅᑐᐊᖅᐸᑕ ᐊᐅᓚᓂᐅᔪᒥᒃ ᐊᒻᒪᓗ ᓇᐅᑐᐃᓐᓇᐃᑦ ᐊᑭᓕᕆᐊᖃᖅᑎᑕᐅᔪᑦ ᑮᓇᐅᔭᒃᑯᕕᒻᒧᑦ.

8.18 ᕿᐱᓗᑐᐃᓐᓇᕆᐊᖃᖅᑐᒍᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᒥᒃ ᑲᖐᓇᖅᐸᑦ ᒪᓕᒐᕐᓂᒃ ᓯᖁᒥᑦᓯᒋᐊᖓ, ᖃᐅᔾᔩᑦᑐᕆᔭᐅᒋᐊᖓ, ᐱᕋᔮᖑᒋᐊᖓ
ᐅᕝᕙᓗ ᐱᔭᕆᐊᖃᖅᑎᑕᐅᙱᑉᐸᑦ ᐅᕘᓇ ᐊᖏᖃᑎᒌᒍᑎᑎᒍᑦ.
8.19 ᐃᒪᐃᓕᐅᒥᔮᖃᑦᑕᕈᓐᓇᖅᑐᒍᑦ, ᐊᓯᔾᔩᓗᑕ ᐊᐅᓪᓛᑎᑦᓯᓂᐅᔪᒥᒃ ᐊᑐᐃᓐᓇᐅᒍᓐᓇᑐᐃᓐᓇᕆᐊᓕᒻᒥᒃ ᐱᓇᓱᐊᕐᕕᓐᓄᑦ
ᐊᑐᖅᑎᑦᓯᒍᓐᓇᖅᑐᓄᑦ ᓂᐅᕕᐅᑎᒋᔭᐃᓐᓂ. ᐅᖄᓚᒍᓐᓇᖅᑐᑎᑦ ᐱᔨᑦᓯᕋᖅᑎᓄᑦ ᑐᑭᓯᒋᐊᕐᓗᑎᑦ ᐊᑐᕈᓐᓇᕐᒪᖔᖅᐱᐅᒃ ᐊᐅᑦᑕᔫᑦ
ᓂᐅᕕᐊᕆᒍᒪᔭᓐᓄᑦ.
8.20 ᐊᐅᑦᑕᔫᑦ ᐊᑐᕈᓐᓇᖅᑕᐃᑦ ᐊᖏᖅᑕᐅᕙᒌᖅᓯᒪᔪᓄᑦ ᐊᑭᓕᖏᓐᓇᐸᑦᑐᓄᓪᓗ.

9. ᐊᐅᑦᑕᔫᒧᑦ ᐊᐳᖅᑕᕐᕕᐅᔪᑦ
9.1 ᑭᓪᓕᖃᕐᒥᔪᑦ ᑮᓇᐅᔭᐃᑦ ᖃᑦᓯᐅᓂᖏᑦ ᐃᑎᕈᓐᓇᖅᑕᑎᑦ ᐊᐅᑦᑕᔫᓐᓅᕕᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᕕᑦ ᐊᐅᑦᑕᔫᖓᒧᑦ ᐊᒻᒪᓗ ᖃᑦᓯᐅᓂᖏᑦ
ᓂᐅᕕᐅᑎᒋᒍᓐᓇᖅᑕᑎᑦ ᐊᐅᑦᑕᔫᓐᓅᕕᑦ ᐃᒪᐃᓕᖓᑦᓱᑎᒃ:
ᐊᐅᑦᑕᔫᑉ ᐊᐳᖅᑕᕐᕕᖏᓐᓂᒃ ᓇᓗᓇᐃᔭᐃᔾᔪᑎ
ᐊᐳᖅᑕᕐᕕᒃ ᐊᐅᑦᑕᔫᒥᒃ ᐊᐅᑦᑕᔫᒧᑦ ᐊᐅᓪᓚᖅᑎᑕᐅᔪᓄᑦ ᐊᑐᓂᑦ
ᐊᐳᖅᑕᕐᕕᒃ ᐊᐅᑦᑕᔫᒥᒃ ᐊᐅᑦᑕᔫᒧᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓄᑦ ᐃᑲᕐᕋᐃᑦ 24 ᐃᓗᐊᓂ

ᐅᖓᑖᓅᓐᖏᑦᑐᖅ
$1,000
$5,000

ᐊᐳᖅᑕᕐᕕᒃ ᐊᐅᑦᑕᔫᒥᒃ ᐊᐅᑦᑕᔫᒧᑦ ᐊᐅᓪᓛᖅᖅᑕᐅᔪᓄᑦ ᐅᓪᓗᐃᑦ 7 ᐃᓗᐊᓐᓂ

$10,000

ᐊᑖᓂᐅᓐᖏᑦᑐᓂᖅ ᐊᐅᑦᑕᔫᒥᒃ ᐊᐅᑦᑕᔫᒧᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ
ᐅᖓᑖᓅᕆᐊᖃᓐᖏᑦᑐᖅ ᑮᓇᐅᔭᐃᑦ
ᐊᐳᖅᑕᕐᕕᒃ ᐴᖅᑕᐅᒍᓐᓇᖅᑐᑦ ᑮᓇᐅᔭᓄᑦ ᐊᑕᐅᓯᒃᑰᕐᓗᑎᒃ
ᐅᖓᑖᓅᕆᐊᖃᓐᖏᑦᑐᑦ ᐴᖅᑕᐅᔪᑦ ᑮᓇᐅᔭᐃᑦ ᐃᑲᕐᕋᓂ 24−ᓂ
ᐊᐳᖅᑕᕐᕕᒃ ᖃᑦᓯᐅᓂᖏᓐᓄᑦ ᐃᑖᔭᐅᔪᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ ᐃᓗᐊᓂ ᐃᑲᕐᕋᐃᑦ 24
ᐊᑖᓂᐅᓐᖏᑦᑐᖅ ᐃᑎᖅᑕᐅᒋᐊᓖᑦ ᐊᐅᓪᓛᑎᑦᓯᓂᑕᒫᑦ
ᐅᖓᑖᓅᓐᖏᑦᑐᖅ ᐊᓂᑕᑦᓴᐅᔪᑦ ᑮᓇᐅᔭᐃᑦ ᐊᐅᓪᓛᑎᑦᓯᓂᑕᒫᑦ

$20
$10,000
$2,500
$5,000
10
$20
$1,000

(ᑐᓐᖓᕕᐅᑦᓱᑎᒃ ᑭᓪᓕᒋᔭᐅᑎᑕᐅᔪᑦ ATM−ᒧᑦ ᐱᔨᑦᓯᕋᐅᑎᒧᑦ)
ᐊᑖᓂᐅᓐᖏᑦᑐᖅ ATM−ᒥᒃ ᐊᓂᑕᑦᓴᐅᔪᑦ ᑮᓇᐅᔭᐃᑦ

$10

ᐊᐅᓪᓛᑎᑦᓯᓂᑕᒫᑦ (ᑐᓐᖓᕕᐅᓗᑎᒃ ᑭᓪᓕᒋᔭᐅᑎᑕᐅᔪᑦ ATM−ᒧᑦ ᐱᔨᑦᓯᕋᐅᑎᒧᑦ)
ᑲᑎᑦᓱᑎᒃ ᑮᓇᐅᔭᐃᑦ ᐊᓂᑦᑕᐅᒍᓐᓇᖅᑐᑦ ᐃᑲᕐᕋᐃᑦ 24 ᐃᓗᐊᓂ

$1,500

ᑮᓇᐅᔭᓂᒃ ᐊᓂᑦᓯᕕᒻᒥᒃ ᐊᓂᑕᐅᒍᓐᓇᖅᑐᑦ ᑭᓪᓕᖏᑦ ᐃᑲᕐᕋᐃᑦ 24 ᐃᓗᐊᓂ (ᐊᓂᐊᑦᓯᕕᑦᑕᐅᖅ
ᒪᓕᒐᖃᑐᐃᓐᓇᕆᐊᓕᒃ)
ᐊᒻᒪᓗ/ᐅᕝᕙᓗ ᑮᓇᐅᔭᒃᑯᕕᒻᒥᒃ ᑎᒍᔭᐅᒍᓐᓇᖅᑐᑦ ᑮᓇᐅᔭᐃᑦ ᓯᕗᖅᑐᑦ ᐃᑲᕐᕋᓂ 24−ᓂ (ᐊᑐᐃᓐᓇᐃᑦ ᑭᓯᐊᓂ
ᑮᓇᐅᔭᒃᑯᕕᓐᓂ
ᕖᓴᑖᕐᕕᐅᓂᒃ ᐊᐅᑦᑕᔫᓂᒃ)
ᐅᖓᑖᓅᕆᐊᖃᓐᖏᑦᑐᑦ ᓂᐅᕕᐅᑏᑦ ᐃᑲᕐᕋᐃᑦ 24 ᐃᓗᐊᓂ
ᐅᖓᑖᓅᕆᐊᖃᓐᖏᑦᑐᖅ ᐊᑕᐅᓯᕐᒥᒃ ᓂᐅᕕᕈᑕᐅᔪᑦ

$10,000
$10,000

9.2 ᐊᑐᕈᕕᐅᒃ ᐊᐅᑦᑕᔫᑦ ᐃᓚᖏᓐᓂ ᓂᐅᕕᖅᑎᓂ, ᐊᐅᑦᑕᔫᑉ ᐃᓗᐊᓃᑦᑐᑦ ᐊᒥᓲᓂᖅᓴᐅᒋᐊᓖᑦ ᓂᐅᕕᐅᑎᑉᐱᑦ ᐊᑭᖏᓐᓂᒃ
ᐃᒪᐃᓕᖓᔪᑦ ᐳᓴᓐᑎᖏᑦ ᐊᑖᓃᑦᖅᑐᑦ:
ᓂᐅᕕᖅᑎᐅᑉ ᐃᒻᒥᒃᑯᐊᖅᑐᓂᒃ

ᑲᔪᓯᑎᑦᓯᓂᖓᑦ (% ᖓ
ᓂᐅᕕᐊᖑᔪᑦ ᐊᑭᖏᑦᑕ)

ᓂᕆᕖᑦ, ᐅᒥᐊᕐᔪᐊᑦ ᐳᓚᕋᑦᑏᑦ, ᑖᒃᓰᑦ, ᓄᓇᓯᐅᑏᑦ ᓕᒧᓰᓐ, ᐊᖃᐅᓯᓴᕐᕖᑦ ᐱᐅᓴᖅᑕᐅᕖᓪᓗ

15%

ᑐᔪᕐᒥᕖᑦ

15%

ᓄᓇᓯᐅᑎᓂᒃ ᐊᑐᖅᑐᐊᕐᓂᖅ

15%

10. ᐊᒥᐊᒃᑯᑎᑦ
10.1ᐊᐅᑦᑕᔫᓕᓪᓗᐊᑕᖅ ᑐᑭᓯᒋᐊᕈᓐᓇᖅᑐᖅ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᕐᒥ ᐊᒥᐊᒃᑯᓂᒃ, ᐊᑦᑐᐊᔪᓕᒫᓂ ᐊᐃᑉᐸᖓᓅᖓᔪᓂᒃ ᐊᐅᑦᑕᔫᓂ ᐊᒥᐊᒃᑯᓂᒃ,
ᐊᒻᒪᓗ ᑭᖑᓪᓕᖅᐹᑦ ᑕᓪᓕᒪᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᓯᒪᔪᑦ ᐊᐅᑦᑕᔫᓪᓗᐊᑕᕐᒥ ᐊᒻᒪᓗ ᐊᑐᓂᑦ ᑲᓲᒪᔪᓂ ᐊᐃᑉᐸᖓᓅᖓᔪᓂ ᐊᐅᑦᑕᔫᓂ
ᖃᕆᑕᐅᔭᒃᑯᑦ ᐅᕗᖓ www.spiritcard.ca ᐅᕝᕙᓗ ᐅᖄᓚᓗᑎᑦ 1.844.893.6622 ᖃᖓᑐᐃᓐᓇᑦᓯᐊᖅ, ᐃᑲᕐᕋᐃᑦ 24 ᐅᓪᓗᑕᒫᑦ,
ᐅᓪᓗᐃᑦ 7 ᐱᓇᓱᐊᕈᓯᐅᑉ ᐃᓗᐊᓂ.
10.2ᐊᐃᑉᐸᖓᓅᖓᔪᒥᒃ ᐊᐅᑦᑕᔫᓕᒃ ᑕᑭᓯᒋᐊᕈᓐᓇᕐᒥᔪᖅ ᐊᐅᑦᑕᔫᕐᒥ ᐊᒥᐊᒃᑯᖏᓐᓂᒃ ᐊᒻᒪᓗ ᑭᖑᓪᓕᖅᐹᓂᒃ ᑕᓪᓕᒪᓂᒃ
ᐊᐅᓪᓛᑎᑦᓯᓂᐅᓯᒪᔪᓂᒃ ᑕᐃᑲᓂ ᐊᐃᑉᐸᖓᓅᖓᔪᒥ ᐊᐅᑦᑕᔫᒥ ᖃᕆᑕᐅᔭᒃᑯᑦ ᐅᕗᖓ www.spiritcard.ca 1.844.893.6622
ᖃᖓᑐᐃᓐᓇᑦᓯᐊᖅ, ᐃᑲᕐᕋᐃᑦ 24 ᐅᓪᓗᑕᒫᑦ, ᐅᓪᓗᐃᑦ 7 ᐱᓇᓱᐊᕈᓯᐅᑉ ᐃᓗᐊᓂ.
10.3ᖃᐅᔨᒋᐊᕈᓐᓇᖅᑕᐃᑦ ᐊᐅᑦᑕᔫᓐᓂ ᐊᒥᐊᒃᑯᐃᑦ ᐱᔪᓐᓇᑎᑦᓯᔪᓂ ATM−ᓂ. ᐊᒥᐊᒃᑯᓂᒃ ᖃᐅᔨᒋᐊᕈᑎᓄᑦ ᐊᑭᒋᔭᐅᔪᖅ
ᐊᑭᓕᖅᑕᐅᑎᑕᐅᓂᐊᖅᑐᖅ.

10.4ᖃᐅᔨᑐᐊᕈᑦᑕ ᑕᒻᒪᖅᓯᒪᔪᒥᒃ ᐊᒥᐊᒃᑯᓐᓂ ᑕᐃᒪᐃᒃᑲᕐᓗᑎᒍᓗ, ᐋᖅᑭᒋᐊᕐᓂᐊᖅᑕᕗᑦ.
10.5ᖃᐅᔨᑐᐊᕈᕕᑦ ᑕᒻᒪᖅᓯᒪᔪᒥᒃ ᑎᑎᖅᓯᒪᓐᖏᑦᑐᒥᓪᓘᓐᓃᑦ ᐊᐅᓪᓛᖅᑎᓯᒪᔭᓐᓅᖓᔪᓂ ᑕᐃᒫᒃ ᑎᑎᕋᖅᑕᐅᓯᒪᒻᒪᑕ ᐊᒥᐊᒃᑯᓐᓂ
ᖃᐅᔨᒃᑲᐃᑦᓴᐅᑎᒋᒋᐊᖃᖅᑐᑎᑦ ᐅᕙᓐᓂᒃ ᐅᕗᖓ 1-844-893-6622. ᑐᑦᓯᕋᒃᑲᓐᓂᑐᐃᓐᓇᕆᐊᖃᕐᒥᔪᒍᑦ ᐃᓕᓐᓂᒃ ᑎᑎᕋᖅᓯᒪᔪᓂᒃ
ᑕᒻᒪᖅᓯᒪᔪᓅᖓᔪᓂᒃ ᐃᓚᑰᒍᑕᐅᔪᓂᓪᓘᓐᓃᑦ. ᖃᐅᔨᒃᑲᐃᓐᖏᑐᐊᕈᕕᑦ ᐅᕙᑦᑎᓐᓂᒃ ᐅᓪᓗᐃᑦ 30 ᐃᓗᐊᓐᓂ ᑭᖑᕐᖓᓂ
ᐊᐅᓪᓛᖅᑎᑦᓯᓂᐅᓯᒪᔫᑉ ᑕᒪᖅᓯᒪᔪᒥᒃ ᑎᑎᕋᖅᓯᒪᓐᖏᑦᑐᒥᓪᓘᓐᓃᑦ ᐊᑦᑐᐊᔪᒥᒃ ᐊᐅᓪᒫᖅᑎᑕᐅᔪᓄᑦ, ᑎᑎᕋᖅᑕᐅᓯᒪᓂᓄᖓ
ᐊᐅᓪᓛᖅᑎᑕᐅᓯᒪᔫᑉ ᐊᒥᐊᒃᑯᓐᓂ ᑕᑯᓐᓇᖅᑕᐅᓂᐊᖅᑐᖅ ᑕᒻᒪᖅᓯᒪᓐᖏᒋᐊᖓ ᐋᒡᒐᐅᒐᓗᐊᖅ ᐃᓗᓕᖅᑕᐅᑲᓪᓚᓂᖅᐸᑦ ᑮᓇᐅᔭᓂᒃ
ᑕᒻᒪᖅᑕᐅᓗᓂ. ᓇᓕᖅᑲᐃᑦ ᐅᐊᔭᒨᖅᑐᒦᓐᖓᖅᑐᑦ ᐊᓯᖏᓪᓘᓐᓃᑦ ᓇᓕᖅᑲᐃᑦ ᑎᑎᖅᑲᐃᓪᓘᓐᓃᑦ ᐊᑦᑐᐊᓂᖃᖅᑐᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓄᑦ
ᓈᒻᒪᒋᔭᐅᓂᐊᖅᑐᑦ ᓴᖅᑮᒍᑕᐅᓗᑎᒃ ᐊᖏᖅᓯᒪᓂᕆᔭᓐᓂᒃ, ᐊᓯᖏᓪᓗ ᐃᓗᓕᕆᔭᐅᔪᑦ, ᐊᐅᓪᓛᖅᑎᑕᐅᔪᒥᒃ.
10.6ᓈᓚᑦᓯᒪᑦᓯᐊᑐᐊᕈᕕᑦ ᑐᑦᓯᕌᕆᓯᒪᔭᑦᑎᓐᓂᒃ ᑐᑭᓯᒋᐊᕈᑎᑦᑎᓐᓄᑦ, ᐋᖅᑭᒋᐊᕐᓂᐊᖅᑕᕗᑦ ᑕᒻᒪᖅᓯᒪᔪᖅ ᑕᒻᒪᖅᓯᒪᐅᑎᒋᑐᐊᕈᑦᑎᒍ,
ᐅᕝᕙᓗ ᓇᓪᓕᑐᐃᓐᓇᖏᑦᑕ ᐱᔨᑦᓯᕋᖅᑎᑦᑕ ᑕᐃᒪᐃᒃᑲᖅᐸᐅᒃ. ᑕᐃᒪᐃᒃᑲᐃᖏᓐᓂᕋᕈᑦᑕ, ᖃᐅᔨᒃᑲᐃᓂᐊᖅᑐᒍᑦ ᐃᓕᓐᓂᒃ ᑎᑎᖅᑲᑎᒍᑦ
ᖃᕆᑕᐅᔭᒃᑯᓪᓘᓐᓃᑦ ᑎᑎᕋᕐᓗᑕ ᖃᓄᖅᑑᕈᑕᐅᒌᑐᐊᖅᐸᑦ.
10.7ᑕᐃᒪᐃᒃᑲᐃᓯᒪᓂᕋᕈᑦᑕ, ᑭᖑᕙᐅᖅᑲᑐᐃᓐᓇᕆᐊᓕᒃ ᐃᓗᓪᓖᓂᖅ ᐊᐅᑦᑕᔫᕐᓃᕕᑦ ᑕᒻᒪᖅᑕᐅᓯᒪᔪᒧᑦ ᖃᐅᔨᓴᕐᓂᕗᑦ
ᐊᓂᒍᕋᓱᐊᕐᓂᖓᓂ, ᐅᓪᓗᐃᑦ ᖁᓕᐅᒐᔪᑦᑐᑦ.

11. ᐊᐅᑦᑕᔫᓄᑦ ᐱᔨᑦᓯᕋᐅᑏᑦ
ᐊᑐᐃᓐᓇᐅᑎᑦᓯᑐᐃᓐᓇᕆᐊᖃᖅᑐᒍᑦ ᐅᕝᕙᓗ ᐊᑐᐃᓐᓇᐅᒍᓐᓇᑎᑦᓯᓗᑕ ᐃᓕᓐᓄᑦ ᐊᑑᑎᒐᔪᐃᑦᑐᓂᒃ ᐊᐅᑦᑕᔫᒧᑦ ᐱᔨᑦᓯᕋᐅᑎᓂᒃ
ᐊᑭᓕᖅᑕᐅᒐᔭᖅᑐᓂᒃ ᐊᐅᑦᑕᔫᒧᑦ. ᑐᑭᓯᓇᖅᑎᓐᓂᐊᖅᑕᕗᑦ ᑐᑭᖏᑦ ᒪᓕᒋᐊᓖᓪᓗ ᑖᒃᑯᓇᓂ ᐊᐅᑦᑕᔫᓄᑦ ᐱᔨᑦᓯᕋᐅᑎᓂ
ᐊᑐᐃᓐᓇᐅᑎᑦᓯᓕᕈᑦᑕ ᐅᕝᕙᓘᓐᓃᑦ ᐊᐅᑦᑕᔫᕐᒨᖓᔪᑦ ᐱᔨᑦᓯᕋᐅᑏᑦ ᐊᑐᐃᓐᓇᐅᑎᓕᕈᑦᑎᒍ ᐃᓕᓐᓄᑦ. ᑐᑭᖏᑦ ᒪᓕᒋᐊᓖᓪᓗ
ᐊᖏᖃᑎᒌᒍᑎᒥ ᓱᓕ ᐊᑑᑎᔪᑦ ᐊᐅᑦᑕᔫᒧᑦ ᐱᔨᑦᓯᕋᐅᑎᓄᑦ ᐊᖏᖅᓯᒪᔭᓐᓅᕕᑦ, ᐋᒡᒐᐅᒐᓗᐊᖅ ᐋᖅᑭᒋᐊᖅᓯᒪᑉᐸᑕ ᑐᑭᖏᑦ ᒪᓕᒋᐊᓖᓪᓗ
ᐊᐅᑦᑕᔫᓄᑦ ᐱᔨᑦᓯᕋᐅᑎᓄᑦ. ᓇᐅᑐᐃᓐᓇᖅ ᐊᐅᑦᑕᔫᒧᑦ ᐱᔨᑦᓯᕋᐅᑎ ᑲᔪᓯᑎᑕᐅᓐᖏᑦᑑᒍᓐᓇᖅᑐᖅ ᖃᐅᔨᒃᑲᐃᒍᑕᐅᒐᓂ, ᑐᓐᖓᕕᐅᑎᓗᒃ
ᑐᑭᖏᑦ ᒪᓕᒋᐊᓖᓪᓗ ᐊᑑᑎᔪᑦ ᓇᓗᓇᐃᖅᑕᐅᓯᒪᔪᒧᑦ ᐊᐅᑦᑕᔫᒧᑦ ᐱᔨᑦᓯᕋᐅᑎᓄᑦ. ᐊᑭᓖᒋᐊᖃᖅᑐᑦᓴᐅᓐᖏᑦᑐᒍᑦ ᐊᐅᑦᑕᔫᓄᑦ
ᐱᔨᑦᓯᕋᐅᑎᓄᑦ ᐊᓯᑎᓐᓄᑦ ᑕᖅᑳᓐᖓᑦ.

12. ᓄᓇᓕᕐᔪᐊᑦ ᐊᓯᖏᓐᓄᑦ ᑮᓇᐅᔭᐃᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᓂᖏᑦ
12.1 ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓕᒫᑦ ᑎᑎᕋᖅᑕᐅᓯᒪᓂᐊᖅᑐᑦ ᑮᓇᐅᔭᒃᑯᕕᓐᓃᕕᑦ ᐊᑐᖅᑕᐅᓗᑎᒃ ᑭᓯᐊᓂ ᑲᓇᑕᐅᑉ ᑮᓇᐅᔭᖁᑎᖏᑦ.
12.2ᓂᐅᕕᕈᕕᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑮᓇᐅᔭᓂᒃ ᑎᒍᓯᒍᕕᑦ ᐊᐅᑦᑕᔫᖅ ᐊᑐᕐᓗᒍ ᐊᓯᖏᓐᓂᒃ ᑲᓇᑕᐅᑉ ᑮᓇᐅᔭᖏᑦᑕ, ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑦᓯᔪᑎᑦ
ᐅᕙᑦᑎᓐᓂᒃ ᐊᓯᕈᐃᓂᕐᒥᒃ ᑲᓇᑕᐅᑉ ᑮᓇᐅᔭᖏᓐᓄᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᒥᒃ ᑐᓐᖓᕕᐅᓗᑎᒃ ᐊᑭᓕᕆᐊᖃᖅᑎᑕᐅᔪᑦ ᕖᓴᒃᑯᑦ
ᓄᓇᕐᔪᐊᕐᒨᖓᔪᓄᑦ ᑲᓲᒪᓂᔨᖏᓐᓄᑦ ᐅᓪᓗᕐᒥ ᐊᐅᓪᓛᖅᑎᒍ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᖅ, ᐊᒻᒪᓗ ᐊᓪᓚᕝᕕᓕᕆᓂᕐᒧᑦ ᐊᑭᒋᔭᐅᔪᓂᑦ 2.50%−ᖏᒃ
ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ ᑮᓇᐅᔭᐃᑦ. ᐊᓯᔾᔩᓂᐊᕐᒥᔪᒍᑦ ᐴᖅᑕᐅᔪᑦ (ᓲᕐᓗ ᐅᑎᖅᑎᑕᐅᔪᑦ) ᑲᓇᑕᐅᑉ ᑮᓇᐅᔭᕆᓐᖏᑕᖏᑦᑎᒍᑦ ᑲᓇᑕᐅᑉ
ᑮᓇᐳᔭᖏᑦ ᑐᓐᖓᕕᐅᑎᓗᒃ ᐊᑭᒋᔭᐅᑎᑕᐅᔪᑦ ᕖᓴᒃᑯᑦ ᓄᓇᕐᔪᐊᕐᒨᖓᔪᓄᑦ ᑲᓲᒪᔨᖏᓐᓄᑦ ᐅᓪᓗᕐᒥ ᐊᐅᓪᓛᖅᑎᑦᓯᓕᕈᑦᑕ, ᐊᒻᒪᓗ
ᐊᓪᓚᕝᕕᓕᕆᓂᕐᒧᑦ ᐊᑭᒋᔭᐅᔪᑦ ᑕᐃᑲᓐᖓᑦ 2.50%−ᖏᑦ.
12.3ᓇᓗᓇᐃᖅᓯᔪᑎᑦ ᐊᓯᔾᔩᓂᐅᔪᖅ ᐊᓪᓚᕝᕕᓕᕆᔭᐅᓂᕐᒧᓪᓗ ᐊᑭᒋᔭᐅᔪᑦ ᐊᓯᔾᔨᖅᑕᐅᓂᖏᓐᓄᑦ ᑮᓇᐅᔭᐃᑦ ᐊᑑᑎᓂᐊᖅᑐᑦ ᑕᒪᒃᑮᓐᓄᑦ
ᐊᐅᑦᑕᔫᒧᑦ (ᓲᕐᓗ ᓂᐅᕕᐊᓄᑦ ᐊᒻᒪᓗ ATM−ᒥᒃ ᑮᓇᐅᔭᓂᒃ ᐊᓂᑦᓯᓂᐅᔪᓄᑦ ᑲᓇᑕᐅᑉ ᑮᓇᐅᔭᕆᓐᖏᑕᖏᑦᑎᒍᑦ) ᐊᒻᒪᓗ ᐴᖅᑕᐅᔪᑦ
(ᓲᕐᓗ ᐅᑎᖅᑎᑕᐅᔪᑦ ᑲᓇᑕᐅᑉ ᑮᓇᐅᔭᕆᓐᖏᑦᑕᖏᑦᑎᒍᑦ) ᑮᓇᐅᔭᒃᑯᕕᓐᓅᕕᑦ. ᑖᒃᑯᐊ ᐊᑭᒋᔭᐅᔪᑦ ᐊᔾᔨᒌᓐᖏᓐᓂᐅᔪᓪᓗ ᑲᓇᑕᐅᑉ
ᑮᓇᐅᔭᕆᓐᖏᑦᑎᒍᑦ ᐊᑭᒋᔭᐅᔪᓂᒃ ᓴᖅᑭᕋᔪᑦᑐᑦ ᖃᑦᓯᐅᓂᖏᓐᓂ ᐊᐅᑦᑕᔫᒧᑦ ᓂᐅᕕᕈᑕᐅᔪᑦ ᐅᕝᕙᓗ ᓂᐅᕕᕈᑕᐅᔪᑦ ᐅᖓᑖᓅᖅᓱᑎᒃ
ᖃᑦᓯᐅᓂᖏᑦ ᐴᖅᑕᐅᔪᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐅᑎᖅᑎᑕᐅᔪᑦ ᓂᐅᕕᐊᖑᓯᒪᔪᑦ. ᓇᓗᓇᐃᖅᓯᒻᒥᔪᑎᑦ ᐴᖅᑕᐅᔪᑦ ᐅᑎᖅᑎᑕᐅᔪᓪᓘᓐᓃᑦ
ᑲᒪᒋᔭᐅᑐᐃᓐᓇᕆᐊᓖᑦ ᐅᓪᓗᕐᒥ ᑭᖑᓂᖓᓂ ᐅᓪᓘᑉ ᐊᑭᓕᖅᑕᐅᕕᒥᓂᖓᑕᓗ, ᐊᒻᒪᓗ ᐊᓯᔾᔨᕐᓂᐅᔪᖅ ᐊᑭᓕᕆᐊᓕᓐᓄᑦ
ᐊᓯᔾᔨᖅᑕᐅᓂᖏᓐᓄᑦ ᐊᑯᕐᖓᓐᓂ ᐅᓪᓗᐃᑦ ᒥᑭᓪᓕᕚᓪᓕᕈᑕᐅᒃᑲᓐᓂᕈᓐᓇᖅᑐᖅ ᖃᑦᓯᐅᓂᖏᓐᓄᑦ ᐴᖅᑕᐅᔪᑦ ᐅᑎᖅᑎᑕᐅᔪᓪᓘᓐᓃᑦ.

13. ᐊᐅᑦᑕᔫᖅ ᐃᑎᕈᑎᐅᓪᓗ ᓈᓴᐅᑎᐅᑉ (PIN) ᐊᑦᓱᖏᖅᓯᒪᓂᖓ
ᖃᐅᔨᓴᑦᓯᐊᕆᐊᖃᑐᑎᑦ ᐊᐅᑦᑕᔫᖅ ᐃᑎᕈᓐᓇᐅᑎᓗ PIN ᐊᑦᓱᖏᖅᓯᒪᑦᓯᐊᕋᓗᐊᕐᒪᖔᑕ ᐃᒫᒃ:
a.
b.
c.
d.
e.

ᐊᑐᖅᑕᐅᒃᑲᓚᐅᖅᓯᒪᓐᖏᓪᓗᒍ ᐊᐅᑦᑕᔫᖅ ᐊᓯᓐᓄᑦ;
ᐊᑦᑑᕿᔭᖅᑎᖃᑦᑕᖏᓪᓗ ᓂᐱᖅᑲᓐᓇᖓ ᐊᐅᑦᑕᔫᑉ;
ᑎᑎᕋᖅᓯᒪᒍᕕᐅᒃ ᐃᑎᕈᓐᓇᐅᑏᑦ PIN, ᐃᒻᒥᒃᑰᖓᑎᖏᓐᓇᕈᒃ ᐊᐅᑦᑕᔫᕐᓃᕕᑦ ᑕᐃᒪᓐᖓᓕᒫᖅ;
ᐅᖃᐅᓯᕆᖃᑦᑕᖏᓪᓗᒋᑦ ᐊᑦᓱᖏᖅᓯᒪᔪᑦ ᐃᑎᕈᓐᓇᐅᑏᓪᓗ PIN ᐱᔪᓐᓇᕐᓂᖃᓐᖏᑦᑐᒧᑦ ᐃᓄᒻᒧᑦ; ᐊᒻᒪᓗ
ᓈᓚᑦᓯᐊᕐᓂᖅ ᖃᓄᐃᒋᐊᕈᑕᐅᖁᔭᐅᔪᓂᒃ ᐊᐅᑦᑕᔫᕐᒨᖓᔪᓂᒃ ᐊᑦᓱᖏᖅᓯᒪᓂᕐᒧᓪᓗ ᐊᑦᑕᓇᔾᔭᐃᖅᓯᒪᓂᕐᒧᑦ.

14. ᑎᓪᓕᒑᑦ, ᔭᒐᑦᑐᑦ ᐊᑐᓂᕐᓗᑦᑕᐅᔪᓪᓗ ᐊᐅᑦᑕᔫᑦ, ᐊᒻᒪᓗ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑕᐅᒐᑎᒃ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᑦ
14.1ᑎᒍᒥᐊᓐᖏᑦᑐᑎᑦ ᐱᔪᓐᓇᐅᑎᖃᕈᑎᒃ ᓂᐅᕕᕐᓂᐅᔪᓄᑦ ATM−ᑯᓪᓘᓐᓃᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓂᒃ ᐋᒡᒐᐅᒐᓗᐊᖅ: ᐊᐅᓪᓛᖅᑎᑕᐅᔪᖃᖅᐸᑦ
ᐃᓄᒻᒧᑦ ᐊᑐᖅᑎᑕᓐᓅᕕᑦ ᐊᐅᑦᑕᔫᒥᒃ ᐅᕝᕙᓗ ᐊᐅᑦᑕᔫᑉ ᓈᓴᐅᑎᖓᓂᒃ ᑐᓂᓯᕕᒋᓯᔭᓐᓅᕕᑦ (ᐊᓯᐊ ᓂᐅᕕᕐᕕᐅᔫᑉ);
ᑲᓐᖑᓇᖅᑑᑎᑦᑕᐃᓕᓐᖏᑕᐃᑦ ᐃᑎᕈᓐᓇᐅᑏᑦ PIN; ᐃᒻᒥᒃᑰᖓᑎᖃᑦᑕᖏᒃᑯᕕᐅᑉ ᑎᑎᕋᖅᓯᒪᔪᖅ ᐃᑎᕈᓐᓇᐅᑏᑦ ᐊᐅᑦᑕᔫᒥᒃ ᐊᐅᑦᑕᔫᕐᓗ
ᔭᒐᑦᓱᓂ ᑎᓪᓕᒑᖑᑦᓱᓂᓘᓐᓃᑦ; ᖃᐅᔨᒃᑲᐃᖏᒃᑯᕕᑦ ᐅᕙᑦᑎᓐᓂᒃ ᐊᐅᑦᑕᔫᖅ ᔭᒐᒋᐊᖓ ᑎᓪᓕᒑᖑᒋᐊᖓᓘᓐᓃᑦ ᐅᕝᕙᓘᓐᓃᑦ
ᑎᓪᓕᒑᖑᓐᓂᕆᐊᖓ ᐊᐅᑦᑕᔫᕕᑦ ᓈᓴᐅᑎᖓ ᐃᑎᕈᑎᖓᓘᓐᓃᑦ ᑕᐃᒫᒃ ᓇᓗᓇᐃᔭᖅᑕᐅᓯᒪᒻᒪᑦ 14.2−ᒥ.
14.2ᐊᐅᑦᑕᔫᖅ ᔭᒐᑉᐸᑦ ᑎᓪᓕᒑᖑᑉᐸᓪᓘᓐᓃᑦ, ᐅᕝᕙᓗ ᐊᓯᓐᓄᑦ ᖃᐅᔨᒪᔭᐅᑉᐸᑦ ᐊᐅᑦᑕᔫᕕᑦ ᓈᓴᐅᑎᖓ ᐃᑎᕈᓐᓇᐅᑎᖓᓗ PIN,
ᖃᐅᔨᒃᑲᐃᒋᐊᖃᖅᑐᑎᑦ ᐅᕙᑦᑎᓐᓂᒃ ᕿᓚᒥᒃᑯᑦ ᐅᖄᓚᓗᑎᑦ ᐅᕗᖓ 1.844.893.6622 ᐅᖃᕐᓗᒍ ᐊᑏᑦ, ᐊᐅᑦᑕᔫᕕᑦ ᓈᓴᐅᑎᖓ,
ᐅᓪᓗᖅ ᐃᓱᓕᕝᕕᑦᓴᖓ, ᐃᓗᓕᓪᓗᐊᖏᑦ ᐊᒻᒪᓗ ᐊᐅᓪᓛᑎᑦᓯᓂᐅᕋᑖᖅᓯᒪᔪᓂᒃ ᐅᕙᑦᑐᓐᓄᑦ. ᐊᑦᓱᖏᖅᓯᒪᑦᓯᐊᖅᑐᒦᑦᑎᓪᓗᒋᑦ ᐊᐅᑦᑕᔫᕕᑦ
ᓈᓴᐅᑎᖏᑦ, ᐅᓪᓗᖅ ᐃᓱᓕᕝᕕᑦᓴᖅ ᐊᒻᒪᓗ ᐊᐅᓪᓛᖅᑎᑕᐅᓯᒪᔪᑦ ᐃᒻᒥᒃᑰᖅᓯᒪᓗᑎᒃ ᐊᐅᑦᑕᔫᒥᒃ. ᖃᐅᔨᔭᐅᑎᑦᑕᐃᓕᐅᒃ ᐊᐅᑦᑕᔫᕕᑦ
ᓈᓴᐅᑎᖓ ᐋᒡᒐᐅᒐᓗᐊᖅ ᐅᖄᓚᓗᑎᑦ ᐅᕗᖓ 1.844.893.6622 ᐊᐱᕆᔭᐅᓗᑎᓪᓗ ᐊᐅᑦᑕᔫᓂᒃ ᐱᔨᑦᓯᕋᖅᑎᓄᑦ.

14.3ᐊᐅᑦᑕᔫᖅ ᐊᓯᔾᔨᖅᑕᐅᓂᐊᖅᑐᖅ ᑐᑦᓯᕋᕈᕕᑦ ᑎᓪᓕᒑᖑᑉᐸᑦ ᔭᒐᑉᐸᓪᓘᓐᓃᑦ, ᑐᓐᖓᕕᐅᓗᑎᒃ ᐅᑯᐊ ᒪᓕᒋᐊᓖᑦ:
(a) ᖃᐅᔨᒃᑲᐃᒋᐊᖃᖅᑐᑎᑦ ᐅᕙᑦᑎᓐᓂᒃ ᐊᐅᑦᑕᔫᖅ ᔭᒐᑉᐸᑦ ᑎᓪᓕᒑᖑᑉᐸᓪᓘᓐᓃᑦ ᑕᐃᒫᒃ ᓇᓗᓇᐃᔭᖅᓯᒪᒻᒪᑕ ᑎᑎᕋᖅᓯᒪᔪᓂ 14.2−ᒥ;
(b) ᐃᒫᒃ ᐱᔪᓐᓇᕐᓂᖃᖅᑐᒍᑦ: ᖃᐅᔨᓴᕐᓂᖃᕈᓐᓇᖅᑐᒍᑦ ᑕᐃᒪᐃᓕᖓᓪᓚᕆᒻᒪᖔᖅ ᑐᑦᓯᕌᖑᔪᖅ; ᓇᓗᓇᐃᖅᓯᒋᐊᖃᖅᑐᑎᑦ ᑭᓇᐅᓂᓐᓃᕕᑦ;
ᐊᒻᒪᓗ ᓇᓗᓇᐃᖅᓯᔨᖃᕆᐊᖃᖅᑐᑎᑦ ᑲᓲᒪᔪᓄᑦ ᑐᑦᓯᕌᓐᓄᑦ;
(c) ᐅᓪᓗᓄᑦ 30−ᓄᑦ ᑎᑭᐅᒪᒍᓐᓇᖅᑐᖅ ᑐᑦᓯᕌᕆᔭᐃᑦ ᐊᐅᓚᔾᔭᒋᐊᕈᑕᐅᓗᓂ; ᐊᒻᒪᓗ (d) ᐊᑭᖃᕐᓂᐊᕐᒥᔪᑦ ᐊᐅᑦᑕᔫᑦ ᐊᓯᔾᔨᖅᑕᐅᓂᖏᑦ.

15. ᐊᓯᔾᔨᖅᑕᐅᔪᑦ ᐊᐅᑦᑕᔫᑦ
ᐊᐅᑦᑕᔫᑦ ᐃᓱᓕᑦᓯᓲᑦ ᓄᓐᖑᐊᓂ ᑕᖅᑭᐅᑉ ᑎᑎᕋᖅᑕᐅᓯᔫᑉ “ᐱᐅᔪᖅ ᐅᕘᓇ” ᐅᓪᓗᖅ ᓯᕗᕋᖓᓃᑦᑐᖅ ᐊᐅᑦᑕᔫᑉ. ᑮᓇᐅᔭᒃᑯᕕᒋᔭᐃᑦ
ᑲᔪᓯᑦᓯᐊᕐᓂᖃᖅᐸᑦ, ᒥᑦᓵᓂᑦᑐᑦ ᐅᓪᓗᐃᑦ 45 ᐃᓱᓕᕝᕕᑦᓴᖓᑕ ᐊᓯᐊᓂᒃ ᓄᑖᕐᒥᒃ ᐊᐅᑦᑕᔫᖅᑖᖅᑎᑕᐅᓂᐊᖅᑐᑎᑦ ᑎᑭᑎᑕᐅᓗᑎᒃ
ᑎᑎᖅᑲᑎᒍᑦ ᑐᕌᕈᑎᒧᑦ ᐊᑐᐃᓐᓇᐅᑎᑕᐅᓯᒪᔪᒧᑦ.

16. ᐃᒻᒥᓅᖓᔪᑦ; ᐊᓯᔾᔩᓂᖅ ᑐᑭᓯᒋᐊᕐᕕᐅᓇᔪᓂᒃ
16.1ᓄᐊᑦᓯᓂᐊᖅᑐᒍᑦ, ᐊᑐᕐᓗᑕ ᓇᓗᓇᐃᖅᓯᓗᑕᓗ ᐃᓕᓐᓅᖓᔪᓂᒃ ᑐᓴᕋᑦᓴᓂᒃ ᑕᐃᒫᒃ ᓇᓗᓇᐃᔭᖅᑕᐅᓯᒪᒻᒪᑕ ᑎᑎᕋᖅᓯᒪᔪᒥ 3.3 (l),
ᐊᒻᒪᓗ ᑐᓐᖓᕕᐅᓗᓂ ᑭᓯᐊᓂ ᐃᒻᒥᓅᖓᔪᓄᖅ ᐊᑐᐊᒐᖅ. ᓇᓕᖅᑲᐃᑦ ᑖᑦᓱᒪ ᐊᑐᐊᒐᐃᑦ ᐊᑐᐃᓐᓇᐅᔪᑦ ᐅᕙᓂ
https://vancitycommunityinvestmentbank.ca.
16.2ᑎᒍᒥᐊᖅᑐᑎᑦ ᐃᕝᕕᒃ ᐅᕙᑦᑎᓐᓂᒃ ᖃᐅᔨᒃᑲᐃᓂᕐᒥᒃ ᐅᖄᓚᐅᑏᑦ, ᐊᖏᕐᕋᐃᑦ ᖃᕆᑕᐅᔭᒃᑯᓪᓘᓐᓃᑦ ᑐᕌᕈᑏᑦ ᐊᓯᔾᔨᖅᐸᑦ.
ᖃᐅᔨᒃᑲᕈᓐᓇᖅᑕᑦᑎᒍᑦ ᐊᓯᔾᔨᕐᓂᐅᔪᓂᒃ ᑐᑭᓯᒋᐊᕐᕕᑦᓴᓅᖓᔪᓂᒃ ᐅᖄᓚᓗᑎᓪᓘᓐᓃᑦ ᐅᕗᖓ 1.844.893.6622 ᓄᑖᖁᕆᐊᕐᓗᒋᓪᓘᓐᓃᑦ
ᑐᓴᕋᑦᓴᓅᖓᔪᖁᑎᑎᑦ ᐅᕙᓂ www.spiritcard.ca.
16.3 ᐱᔪᒪᑐᐃᓐᓇᕆᐊᖃᖅᑐᒍᑦ ᐃᖅᑲᓇᐃᔭᖅᕈᓐᓇᐅᑎᖕᓄᑦ ᓇᐃᓴᐃᑎᒥᒃ (SIN) ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᖏᓐᓂᒃ ᑖᒃᓰᔭᕈᑎᓄᑦ
ᓇᓗᓇᐃᔭᐅᑎᓂᒃ ᑐᓴᐅᒪᔾᔪᑎᓂᒃ ᑖᒃᓯᓄᑦ ᓄᓇᖃᕐᓂᕐᒧᑦ ᓇᖕᒥᓂᑦ-ᓇᓗᓇᐃᖅᓯᔾᔪᑎᒥᒃ ᐊᒻᒪᓗ ᑮᓇᐅᔭᑦ ᐃᓯᖅᐸᓪᓕᐊᔪᑦ ᐅᓂᒃᑳᖏᑦ
ᐱᔾᔪᑕᐅᓗᑎᒃ, ᐊᒻᒪ ᑐᓂᓯᑐᐃᓐᓇᕆᐊᖃᖅᑐᒍᑦ ᑕᐃᒪᐃᑦᑐᓂᒃ ᑐᓴᐅᒪᔾᔪᑎᓂᒃ ᑲᓇᑕᒥᑦ ᑖᒃᓰᔭᐃᔨᒃᑯᓐᓄᑦ ᒪᓕᒃᖢᒋᑦ ᐊᒃᑐᐊᔪᑦ ᒪᓕᒐᐃᑦ.

17. ᓄᖅᑲᑎᑦᓯᓂᖅ ᐆᒥᖓ ᐊᖏᖃᑎᒌᒍᑎᒥᒃ
17.1 ᓄᖅᑲᖅᑎᑕᐅᓂᖓ ᐊᖏᖃᑎᒌᒍᑎᐅᑉ ᐅᕙᑦᑎᓐᓄᑦ: ᐅᑎᖅᑎᑕᐅᖁᑐᐃᓐᓇᕆᐊᓕᕗᑦ ᐊᐅᑦᑕᔫᖅ, ᓄᖅᑲᕐᑎᓪᓗᒍ ᐅᕝᕙᓗ
ᓄᖅᑲᖓᑎᓪᓗᖑ ᐊᑐᖅᑕᐅᒍᓐᓇᕐᓂᖓ ᐊᐅᑦᑕᔫᑉ ᐊᒻᒪᓗ/ᐅᕝᕙᓗ ᓄᖅᑲᖅᑎᓪᓗᒍ ᐅᓇ ᐊᖏᖃᑎᒌᒍᑎ ᑕᕝᕙᓴᐃᓐᓇᖅ ᖃᐅᔨᒃᑲᐃᖏᓪᓗᑕ
ᐃᒪᐃᑦᑐᖃᖅᐸᑦ:
(a)
(b)
(c)
(d)
(e)
(f)

ᐅᑉᐱᕈᓱᒃᑯᑦᑕ ᐊᐅᑦᑕᔫᖅ ᐊᑐᖅᑕᐅᓂᕐᓗᑦᓯᒪᒋᐊᖓ ᐊᑐᖅᑕᐅᓂᕐᓗᓐᓂᐊᕆᐊᖓᓗ;
ᐅᑉᐱᕆᓱᒃᑯᑦᑕ ᐊᐅᑦᑕᔫᖅ ᓂᐅᕕᐊᖑᓐᓂᕆᐊᖓ ᐃᓪᓗᓕᖅᑕᐅᓐᓂᕆᐊᖓᓘᓐᓃᑦ ᐱᕋᔮᒥᕐᓂᕐᓂᒃ ᑮᓇᐅᔭᓂᒃ;
ᓇᓪᓕᑐᐃᓐᓇᖏᑦ ᑐᑭᖏᑦ ᒪᓕᒋᐊᓖᓪᓗ ᐅᕙᓂ ᐊᖏᖃᑎᒌᒍᑎᒥ ᓯᖁᒥᑕᐅᓯᒪᑉᐸᑕ ᐃᓕᓐᓄᑦ;
ᐊᖏᖃᑎᒌᒍᑕᐅᒍᓐᓃᖅᐸᑦ ᐊᐅᑦᑕᔫᑉ ᑭᓇᒨᖓᓂᖓ;
ᐅᑉᐱᕈᓱᒃᑯᑦᑕ ᐊᐅᑦᑕᔫᖅ ᐱᕋᔮᒥᓂᐅᒋᐊᖓ; ᐊᒻᒪᓗ
ᐊᓯᖏᓐᓄᑦ ᐱᕕᖃᖅᑎᑕᐅᔪᓄᑦ ᐅᕘᓇ ᐊᖏᖃᑎᒌᒍᑎᑎᒍᑦ.

ᓄᖅᑲᖅᑎᒍᒪᒍᕕᐅᑉ ᐅᓇ ᐊᖏᖃᑎᒌᒍᑎ ᓱᓇᑐᐃᓐᓇᑦᓯᐊᖅ ᐱᔾᔪᑎᒋᓗᒍ ᑕᐃᒪᐃᑦᓱᓐᓇᖅᑐᒍᑦ ᖃᐅᔨᒪᑎᑦᓯᓗᑕ ᐅᓪᓗᐃᑦ 14
ᐊᑖᓂᐅᓐᖏᑦᑐᖅ ᐃᓕᓐᓂᒃ, ᖃᐅᔨᒃᑲᐃᒍᓐᓇᖅᓱᑕ ᓂᕕᓐᖓᐃᓗᑕ ᐃᑭᐊᖅᑭᕕᒻᒥ www.spiritcard.ca ᐅᕝᕙᓗ ᖃᓄᑐᐃᓐᓇᑦᓯᐊᖅ
ᐊᓯᐊᒍᑦ ᑲᔪᓯᑦᓯᐊᕐᓂᓕᒃᑯᑦ. ᖃᐅᔨᒃᑲᐃᔾᔪᑎ ᓇᓗᓇᐃᔭᐃᓂᐊᖅᑐᖅ ᐅᓪᓗᖓᓂᒃ ᐅᕙᓂ ᐊᖏᖃᑎᒌᒍᑎᒥ ᐃᓱᓕᕝᕕᑦᓴᖓᓂᒃ.
17.2 ᓄᖅᑲᖅᑎᒃᑯᕕᐅᒃ ᐅᓇ ᐊᖏᖃᑎᒌᒍᑎ: ᓄᖅᑲᖅᑎᒍᓐᓇᖅᑕᐃᑦ ᐊᐅᑦᑕᔫᖅ ᓄᖅᑲᖅᑎᓪᓗᒍᓗ ᐅᓇ ᐊᖏᖃᑎᒌᒍᑎ
ᖃᖓᑐᐃᓐᓇᑦᓯᐊᖅ ᐊᒥᐊᒃᑯᖏᑦ ᓄᖑᓯᒪᓕᕈᕕᒋᑦ. ᑮᓇᐅᔭᒃᑯᕕᒃ ᒪᑐᔭᐅᒐᔭᖅᑐᖅ ᐅᓪᓗᐃᑦ 30 ᐃᓗᐊᓐᓂ ᒪᑐᔭᐅᖁᓯᒪᓕᖅᑕᐃᓐᓂ,
ᐅᕝᕙᓗ ᐅᓪᓗᕐᒥ ᓇᓗᓇᐃᖅᑕᑎᓐᓂ ᐃᓕᓐᓄᑦ ᒪᑐᔭᐅᒐᔭᕆᐊᖓ.
17.3 ᑲᔪᓯᑎᑦᓯᔾᔮᓐᖏᑦᑐᒍᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓂᒃ ᐊᐅᑦᑕᔫᖅᑎᒍᑦ ᐅᓪᓗᖓᓂ ᑭᖑᕐᖓᓂᓘᓐᓃᑦ ᓄᖅᑲᖅᑎᓯᒪᓕᖅᑕᕗᓐᓂ ᐊᐅᑦᑕᔫᑦ
ᐅᕝᕙᓘᓐᓃᑦ ᐅᓇ ᐊᖏᖃᑎᒌᒍᑎ ᐃᓱᓕᑦᓯᒪᓕᖅᐸᑦ.
17.4 ᐊᑭᓖᑎᑦᓯᑐᐃᓐᓇᕆᐊᖃᖅᑐᒍᑦ ᒪᑭᒪᔾᔪᑎᓄᑦ ᐊᑭᒋᔭᐅᔪᓂᒃ ᐊᒥᐊᒃᑯᒋᔭᐅᔪᓄᑦ ᐊᐅᑦᑕᔫᓂ ᓄᖅᑲᖅᑎᒍᑦᑎᒍ ᐅᓇ ᐊᖏᖃᑎᒌᒍᑎ
ᐅᕝᕙᓗ ᐅᑎᖅᑎᑕᐅᖁᒍᑦᑎᒍ ᐊᐅᑦᑕᔪᖅ, ᓄᖅᑲᖅᑎᒍᑦᑎᒍ ᓄᖅᑲᖓᑎᒍᑦᑎᒍᓘᓐᓃᑦ.
17.5 ᑎᑎᕋᖅᓯᒪᔪᑦ 2.5, 2.7, 8.1, 14, 19 ᐊᒻᒪᓗ 22 ᐊᓐᓇᓐᓂᐊᖅᑐᑦ ᓄᖅᑲᖅᑎᑕᐅᓂᖓᓂᒃ ᐆᒪ ᐊᖏᖃᑎᒌᒍᑎᐅᑉ, ᐊᓯᖏᓕᒫᖏᓪᓗ
ᑎᑎᕋᖅᓯᒪᔪᑦ ᐊᓐᓇᒍᓐᓇᖅᑐᑦ ᓄᖅᑲᖅᑎᑕᐅᓂᕐᒥᒃ.

18. ᐊᓯᔾᔨᕐᓂᐅᔪᑦ ᐆᒧᖓ ᐊᖏᖃᑎᒌᒍᑎᒧᑦ
18.1ᓇᓕᖅᑲᖏᑦ ᒫᓐᓇᕐᓂᑕᐃᑦ ᐊᖏᖃᑎᒌᒍᑎᐅᑉ ᐱᔭᐅᒍᓐᓇᖅᑐᑦ ᐅᕙᓐᖓᑦ ᖃᕆᑕᐅᔭᒃᑯᑦ ᖃᖓᑐᐃᓐᓇᑦᓯᐊᖅ www.spiritcard.ca
18.2 ᐊᑭᑦᑐᕆᐊᕆᒍᑦᑕ ᐊᑭᒋᔭᐅᔪᒥᒃ ᐅᕝᕙᓗ ᓴᖅᑮᒍᑦᑕ ᓄᑖᕐᒥᒃ ᐊᑭᓕᕆᐊᓕᒻᒥᒃ, ᖃᐅᔨᒪᑎᓐᓂᐊᖅᐸᑦᑎᒋᑦ ᐊᐅᓪᓚᑎᑦᓯᓗᑕ ᐃᓕᓐᓄᑦ
ᖃᐅᔨᒃᑲᐃᔾᔪᑎᒥᒃ ᓄᑖᖑᓂᖅᐹᒧᑦ ᑐᕌᕈᑎᒧᑦ ᐅᓪᓗᐃᑦ 30 ᓯᕗᕐᖓᓂ ᓂᕕᓐᖓᐃᓗᑕᓗ ᖃᐅᔨᒃᑲᐃᔾᔪᑎᒥᒃ ᐃᑭᐊᖅᑭᕕᒻᒥ
www.spiritcard.ca ᐅᓪᓗᐃᑦ 60 ᓯᕗᕐᖓᓂ.
18.3 ᐊᓯᔾᔩᒍᓐᓇᖅᑐᒍᑦ ᖃᓄᑐᐃᓐᓇᖅ ᐅᕙᓂ ᐊᖏᖃᑎᒌᒍᑎᒥ ᒪᓕᒋᐊᕐᓗᒋᑦ ᒐᕙᒪᒃᑯᓐᓃᓐᖔᖅᑐᑦ, ᐊᕕᑦᑐᖅᓯᒪᔪᕐᔪᐊᓂ, ᒐᕙᒪᑐᖃᒃᑯᓪᓗ
ᒪᓕᒐᖏᓐᓂ ᐊᐅᓚᑦᓯᔪᓂᒃ ᐊᐅᑦᑕᔫᒥᒃ ᐅᕝᕙᓗ ᓱᓇᑐᐃᓐᓇᖅ ᐱᔾᔪᑕᐅᓪᓗᓂ ᓈᒻᒪᒋᑐᐊᕈᑦᑎᒍ ᖃᐅᔨᒃᑲᐃᓗᑕ ᓂᕕᓐᖓᐃᓂᒃᑯᑦ
ᐃᑭᐊᖅᑭᕕᒻᒥ www.spiritcard.ca. ᓇᐅᑐᐃᓐᓇᐃᑦ ᐊᓯᔾᔨᕐᓂᐅᔪᑦ ᐊᑐᓕᕐᓂᐊᖅᑐᑦ ᐅᓪᓗᕐᒥ ᓇᓗᓇᐃᖅᑕᐅᓯᒪᔪᒥ ᖃᐅᔨᒃᑲᐃᔾᔪᑎᒥ.

19. ᐃᓕᓐᓄᑦ ᐊᑭᓕᖅᑐᕆᐊᖃᕋᔭᖅᑕᕗᑦ
19.1ᐊᖏᖃᑎᖃᖅᑐᑎᑦ ᐅᕙᑦᑎᓐᓂᒃ ᑭᒡᒐᖅᑐᐃᔨᑦᑎᓐᓂᓪᓗ ᐊᑭᓖᒋᐊᖃᔾᔮᓐᖏᓇᑦᑕ ᐃᓕᓐᓄᑦ ᔭᒐᑦᑐᓄᑦ, ᓱᕋᑦᑎᖅᑐᓄᑦ,
ᐊᑭᓕᖅᑐᕆᐊᓕᓐᓄᓘᓐᓃᑦ ᑭᓇᑐᐃᓐᓇᕐᒧᑦ ᐅᑯᐊ ᐱᔾᔪᑕᐅᓪᓗᑎᒃ:
(a) ᓇᐅᑐᐃᓐᓇᐃᑦ ᑎᓕᓯᔾᔪᑎᒋᓯᒪᔭᑎᑦ ᑐᑭᓯᓇᑦᓯᐊᖏᑉᐸᑕ;
(b) ᑕᒻᒪᐅᖅᑲᖏᑦᑐᓂᒃ ᑐᓴᐅᒪᑎᑦᓯᑦᓯᐊᓐᖏᑐᐊᕈᕕᑦ;
(c) ᐊᐅᓚᑦᓱᓇᓐᖏᑕᕗᑦ ᓱᓇᑐᐃᓐᓇᐃᑦ ᐱᔾᔪᑕᐅᓪᓗᑎᒃ;
(d) ᐊᐅᓚᔾᔪᑏᑦ ᑲᔪᓯᑦᓯᐊᖏᓐᓂᖏᓐᓄᑦ ᐊᖏᖃᑎᒌᓐᓂᖏᓂᖅᑕᖃᖅᐸᓪᓘᓐᓃᑦ;
(e) ᐊᖏᖅᑕᐅᖏᑉᐸᑦ ᐊᐅᑦᑕᔫᖅ ᓇᒥᑐᐃᓐᓇᖅ ATM−ᒥ;
(f) ᖃᓄᑐᐃᓐᓇᖅ ᕿᐱᓗᑦᑕᐅᓂᖅ ᐊᐅᑦᑕᔫᒥᒃ ᐃᓕᓐᓄᑦ ᑐᓴᖅᑕᐅᑎᑕᐅᑉᐸᑦ;
(g) ᐊᐅᓚᔾᔭᒋᐊᕈᑎᖃᕐᓂᕗᑦ ᑕᐃᒪᐃᖁᔭᐅᓂᒃᑯᑦ ᒐᕙᒪᒃᑯᑦ, ᒐᕙᒪᑐᖃᒃᑯᑦ ᐊᕕᑦᑐᖅᓯᒪᔪᕐᔪᐊᕐᓪᓘᓐᓃᑦ ᒪᓕᒐᖓᑦᑎᒍᑦ
ᐃᖅᑲᖅᑐᐃᕕᒻᒥᓘᓐᓃᑦ ᑎᓕᔭᐅᓂᒃᑯᑦ;
(h) ᓱᓇᑐᐃᓐᓇᖅ ᐃᓚᒍᑦᓯᐅᑎᓯᒪᓐᖏᑦᑐᖅ ᐅᕝᕙᓘᓐᓃᑦ ᐊᐳᖅᑕᕐᕕᖃᖅᑐᖅ ᓇᒥᑐᐃᓐᓇᖅ ᐊᖏᖃᑎᒌᒍᑎᒥ;
(i)

ᖃᓄᑐᐃᓐᓇᖅ ᓯᖁᒥᑦᓯᓂᐅᔪᖅ ᐆᒪᓐᖓᑦ ᐊᖏᖃᑎᒌᒍᑎᒥᒃ ᐃᓕᓐᓃᓐᖓᖅᑐᖅ; ᐅᕝᕙᓗ

(j)

ᐊᖏᖅᑕᐅᖏᓐᓂᖅ ᐱᔪᓐᓇᕐᓂᖃᖅᑎᑕᐅᓂᕐᒥᒃ ᓇᐅᑐᐃᓐᓇᕐᒥᒃ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᒥᒃ, ᓱᓇᑐᐃᓐᓇᖅ ᐱᔾᔪᑕᐅᓪᓗᓂ.

19.2 ᐅᕙᒍᑦ ᑭᒡᒐᖅᑐᐃᔨᕗᓪᓗ ᐊᑭᓖᔪᑦᓴᐅᔾᔮᖏᑦᑐᒍᑦ ᑐᑦᓯᕌᖑᔪᓂᒃ ᓱᓇᑐᐃᓐᓇᕐᓂᒃ, ᐱᖃᓯᐅᑎᑦᓱᑎᒃ ᑐᑦᓯᕋᐅᑏᑦ ᓇᒻᒥᓂᖅ
ᓱᑕᐃᕐᓂᕐᒧᑦ, ᐃᓅᒍᓐᓃᖅᑐᖃᕐᓂᕐᒧᑦ, ᓱᕋᑦᑎᖅᑕᐅᓂᖏᓐᓄᑦ ᐱᖁᑎᒋᔭᐅᔪᑦ ᐅᕝᕙᓗ ᑮᓇᐅᔭᓕᐊᓂᒃ ᔭᒐᐃᓂᕐᒧᑦ, ᖃᓄᑐᐃᓐᓇᖅ
ᐱᔾᔪᑎᖃᖅᑐᓂᒃ, ᐱᓯᒪᔪᑦ ᐊᑐᖅᑕᐅᓂᖓᓂᒃ ᐊᐅᑦᑕᔫᑉ, ᐃᑉᐱᒍᓱᑦᓯᐊᖏᓐᓂᖅ ᐅᕙᑦᑎᓐᓅᖓᔪᓂᒃ, ᓯᖁᒥᑦᓯᓂᖅ ᑳᑦᑐᓛᒻᒥᒃ
ᐊᓯᖏᓐᓂᓘᓐᓃᑦ ᐅᕝᕙᓗ ᖃᓄᐃᓚᕿᒍᑕᐅᔪᓂᒃ ᒪᓕᒐᖅᑎᒍᑦ, ᐱᖁᑎᑎᒍᑦ ᒪᓕᒐᖅᑎᒍᓪᓘᓐᓃᑦ.
19.3 ᐅᕙᒍᑦ ᑭᒡᒐᖅᑐᐃᔨᕗᓪᓗ ᐊᑭᓖᔪᑦᓴᐅᔾᔮᖏᑦᑐᒍᑦ ᐊᑖᓂ ᓱᓇᑐᐃᓐᓇᐅᑉ ᑐᕋᐃᓐᓇᖏᑦᑐᓂᒃ, ᐊᔾᔨᐅᖏᑦᑐᓂᒃ ᐅᕝᕙᓗ
ᓱᕋᑦᑎᖅᑕᐅᓯᒪᔪᓂᒃ.
19.4 ᑐᓴᕋᑦᓴᐃᑦ ᖃᕆᑕᐅᔭᒃᑯᑎᒍᑦ ᐊᐅᓪᓚᖅᑎᑕᐅᔪᑦ ᐊᑦᓱᖏᖅᓯᒪᙱᑐᐃᓐᓇᕆᐊᓖᑦ ᖃᕆᑕᐅᔭᕐᒨᖓᔪᓪᓗ ᐃᖏᕐᕋᑦᓴᐃᓐᓇᓲᖑᒻᒥᒐᑎᒃ.
ᑕᐃᒪᐃᓐᓂᖓᓄᑦ, ᐅᕙᒍᑦ ᑭᒡᒐᖅᑐᐃᔨᕗᓪᓗ ᑎᒍᒥᐊᕐᓂᖃᙱᑦᑐᒍᑦ ᔭᒐᑦᑐᓂᒃ, ᓱᕋᑦᑐᓂᒃ ᐊᑭᓕᖅᑐᕆᐊᓕᓐᓂᓘᓐᓃᑦ ᐊᓯᓐᓅᕕᑦ
ᐱᔭᕕᓂᐅᑉᐸᑦ ᐊᐅᑦᑕᔫᑦ ᐃᓕᓐᓅᖓᔪᓂᒃ ᐊᐅᓪᓚᑎᑦᓯᓯᒪᓗᑎᒃ ᓇᕿᑦᑕᕆᐊᓕᓐᓂᒃ ᖃᕆᑕᐅᔭᒃᑯᑎᒍᑦ ᐅᕝᕙᓗ
ᖃᐅᔨᒍᓐᓇᐃᓪᓕᖅᑲᑲᐃᓐᓇᕈᕕᑦ ᐊᒥᐊᒃᑯᓐᓃᕕᑦ ᐅᕙᓂ www.spiritcard.ca.

20. ᑕᖅᑳᓐᖔᖅᑐᓄᑦ ᐱᖓᔪᒋᔭᐅᔪᓄᑦ ᐱᔪᓐᓇᐅᑎᒋᔭᐅᔪᑦ
ᓇᐅᑐᐃᓐᓇᖅ ᐅᕙᓃᑦᑐᖅ ᐊᖏᖃᑎᒌᒍᑎᒥ ᐱᖃᓯᐅᔾᔨᖏᑦᑐᖅ ᑕᖅᑳᓐᖔᖅᑐᓂᒃ ᐱᕚᓪᓕᕈᑕᐅᓂᐊᕐᓗᓂ ᐅᕝᕙᓗ ᐱᔪᓐᓇᐅᑎᐅᓂᐊᕐᓗᓂ
ᑲᔪᓯᑎᑦᓯᓗᑎᒃ ᑐᑭᖏᓐᓂᒃ ᐆᒪ ᐊᖏᖃᑎᒌᒍᑎᐅᑉ.

21. ᐊᐅᓪᓛᑎᑦᓯᓂᖅ ᐱᔪᓐᓇᐅᑎᑦᑎᓐᓂᒃ
ᐊᐅᓪᓛᖅᑎᒍᓐᓇᖅᑕᕗᑦ ᓇᓪᓕᑐᐃᓐᓇᖏᑦ ᐱᔪᓐᓇᐅᑎᑦᑕ ᑐᓂᒪᓂᕆᔭᑦᑕᓗ ᐊᑖᓂ ᐆᒪ ᐊᖏᖃᑎᒌᒍᑎᐅᑉ ᑭᓇᑐᐃᓐᓇᕐᒧᑦ
ᐱᓇᓱᐊᕐᕕᒻᒨᓪᓘᓐᓃᑦ ᐊᖏᖅᑳᖅᓯᒪᑎᓐᓇᒃ, ᑐᓐᖓᕕᐅᓗᑎᒃ ᐊᖏᖃᑕᐅᓯᒪᔪᑦ ᓂᕆᐅᓐᓂᒃᑯᑦ ᑐᓂᒪᓂᑦᑎᓐᓄᑦ ᐊᑖᓂ ᐆᒪ
ᐊᖏᖃᑎᒌᒍᑎᐅᑉ, ᐊᑦᑐᐊᓂᖃᖅᑐᓄᓪᓗ ᑎᓕᔭᐅᔾᔪᑕᐅᔪᓄᑦ, ᐊᖏᖅᓯᒪᓂᕆᔭᖏᑦ ᐅᕙᑦᑐᓐᓄᑦ ᐊᐅᓪᓛᑎᑦᓯᓂᕐᒧᑦ ᐊᖏᖃᑕᐅᓯᒪᔪᓄᑦ
ᐃᓘᓐᓇᖏᓐᓂᒃ ᐃᒻᒥᓅᖓᔪᓂᒃ ᑐᓴᕋᑦᓴᓅᖓᔪᓂᒃ ᐸᐸᑕᑦᑎᓐᓂᒃ ᐃᓕᓐᓅᖓᔪᓂᒃ.

22. ᒪᓕᒐᖅ ᐊᕕᑦᑐᖅᓯᒪᓂᕐᓗ
ᐅᓇ ᐊᖏᖃᑎᒌᒍᑎ ᑐᑭᓕᐅᖅᑕᐅᓂᐊᖅᑐᖅ ᑐᓐᖓᕕᐅᓗᑎᒃ ᒪᓕᒐᖏᑦ ᐃᖅᑲᖅᑐᐃᕕᖏᓪᓗ ᐊᕕᑦᑐᖅᓯᒪᓂᕐᔪᐊᖅ ᕗᕆᑎᔅ ᑲᓚᒻᕕᐊ,
ᑲᓇᑕ ᐊᒻᒪᓗ ᒐᕙᒪᑐᖃᒃᑯᑦ ᒪᓕᒐᖏᑦ ᑲᓇᑕᒥ ᐊᑑᑎᔪᑦ ᐃᓗᐊᓂ. ᓈᒻᒪᓐᖏᓪᓕᐅᖅᑐᖃᓕᕐᓂᖅᐸᑦ, ᐊᖏᖃᑎᖃᖅᑐᑎᑦ ᐃᖅᑲᖅᑐᐃᕕᖏᑦ
ᕗᕆᑎᔅ ᑲᓚᒻᕕᐊ ᑲᒪᒍᓐᓇᕆᐊᖏᑦ ᓈᓚᓐᓂᖃᕐᓂᕐᒧᑦ ᐊᖏᖃᑎᒌᓐᖏᓐᓂᕐᒥᒃ ᐊᖏᖃᑎᖃᖅᓱᑎᓪᓗ ᐊᑦᓱᖏᖅᓯᒪᓂᐊᕆᐊᖅᐱᑦ
ᐋᖅᑭᑦᑕᐅᔪᓄᑦ ᑕᐃᒃᑯᓄᖓ ᐃᖅᑲᖅᑐᐃᔨᓄᑦ.

23. ᑐᑭᓕᐅᖅᑕᐅᓂᖅ
ᑕᒪᓐᓇᓄᒃ ᓇᓗᓇᐃᖅᓯᔪᒍᒃ ᐊᐅᑦᑕᔫᒧᑦ ᐊᖏᖃᑎᒌᒍᑎ ᐊᑐᐃᓐᓇᐅᑎᑕᐅᒐᓗᐊᖅᑎᓪᓗᒍ ᖃᓪᓗᓈᑎᑐᑦ ᐃᓄᒃᑎᑐᓪᓗ,
ᐊᔾᔨᒌᓐᖏᓐᓂᖃᕐᓂᖅᐸᑎᒃ ᖃᓪᓗᓈᑎᑑᖅᑐᑦ ᐃᓄᑦᑎᑑᖅᑐᓪᓗ, ᖃᓪᓗᓈᑎᑑᖅᑐᖅ ᑐᓐᖓᕕᐅᓂᐊᖅᑐᖅ.

24. ᕿᐱᓗᓐᓂᖅ
ᐱᕕᓕᒫᒃᑯᑦ ᐱᓇᓱᐊᑦᓯᐊᕐᓂᐊᕋᓗᐊᖅᓱᑕ ᖃᐅᔨᓴᑦᓯᐊᕐᓗᑕ ᑐᓴᕋᑦᓴᓕᒫᑦ ᑕᒻᒪᐅᖅᑲᖏᒃᑲᓗᐊᕐᒪᖔᑕ ᐊᑦᑐᐊᔪᑦ ᐊᐅᑦᑕᔫᒧᑦ
ᐊᒥᐊᒃᑯᓐᓅᕕᓪᓗ, ᓱᖏᖅᑑᑎᖃᖅᑐᒍᑦ ᐊᓱᓂᒃ ᑐᓴᕋᑦᓴᖃᕐᕕᐅᔪᓂᒃ, ᐃᓚᖏᑦ ᓯᓚᑖᓃᑦᓱᑎᒃ ᐊᐅᓚᑦᓱᓇᖅᑕᑦᑕ, ᐅᕙᒋᑦ
ᑭᒡᒐᖅᑐᐃᔨᕗᓪᓘᓐᓃᑦ ᐸᓯᔭᑦᓴᐅᔾᔮᓐᖏᑦᑐᒍᑦ ᑎᒍᒥᐊᖅᑎᑕᐅᔾᔮᒐᑕᓗ ᓈᒻᒪᓈᖅᓯᒪᓂᖏᓐᓂᒃ ᑐᓴᕋᑦᓴᐃᑦ ᑖᒃᑯᓇᓐᖔᖅᑐᑦ.

25. ᑐᑭᓯᒋᐊᕆᑦ ᐅᕙᑦᑎᓐᓄᑦ
ᐊᐅᑦᑕᔫᒨᖓᔪᓕᒫᑦ ᐊᐱᖅᑯᑏᑦ ᑐᕌᖅᑎᑕᐅᒋᐊᓖᑦ ᓂᐅᕕᖅᑎᓂᒃ ᐱᔨᑦᓯᕋᕐᓂᕐᒧᑦ ᓇᓴᐅᑎᑦᑎᓐᓄᑦ: 1-844-893-6622.
ᑐᑭᓯᒋᐊᕐᕕᑦᓴᐅᒻᒥᔪᖅ ᐃᑭᐊᖅᑭᕕᒃᑯᑦ ᐅᕗᖓ www.spiritcard.ca.

ᐊᐱᖅᑯᑎᑦᓴᖃᕈᕕᑦ ᐊᐅᑦᑕᔫᕐᓅᖓᔪᓂᒃ ᐅᕝᕙᓗ ᐅᓐᓂᕐᓗᒍᒪᒍᕕᑦ ᑎᑎᕋᕈᓐᓇᖅᑐᑎᑦ ᐅᕙᑦᑎᓐᓄᑦ ᐅᕗᖓ ᑐᕌᕈᑎᒧᑦ:
Vancity Community Investment Bank
ᑎᑎᖅᑲᒃᑯᕕᐊ 8000, Station Terminal
ᕚᓐᑰᕙ, ᕗᕆᑎᔅ ᑲᓚᒻᕕᐊ V6B 4E2
ᐅᑳᓚᒍᓐᓇᕐᒥᔪᑎᑦ ᐅᕙᑦᑎᓐᓄᑦ ᐅᕗᖓ 604-877-4999 ᐅᕝᕙᓗ ᐊᑭᖃᓐᖏᑦᑐᒧᑦ ᕚᓐᑰᕙᐅᑉ ᓯᓚᑖᓂ ᐅᕗᖓ 1-800-611-8472, 24 ᐃᑲᕐᕋᐃᑦ
ᐅᓪᓗᑕᒫᑦ, ᐅᓪᓗᐃᑦ 7 ᐱᓇᓱᐊᕈᓯᐅᑉ ᐃᓗᐊᓂ. ᐅᓐᓂᕐᓘᑎᓄᑦ / ᓈᒻᒪᓐᖏᑦᑐᓄᑦ ᖃᓄᐃᒋᐊᕐᓂᕐᒧᑦ ᐊᐅᓚᓂᖃᖅᑐᒍᑦ ᖃᓄᐃᒋᐊᕈᑎᑦᓴᓂᒃ
ᐊᑲᐃᓪᓕᐅᕈᑕᐅᔪᒧᑦ. ᐊᔾᔨᖏᑦ ᐊᑐᐊᒐᐅᑉ ᐱᔭᑦᓴᐅᔪᑦ ᐅᕙᓐᖓᑦ https://vancitycommunityinvestmentbank.ca.
ᐅᓐᓂᕐᓘᑎᑦᓴᖃᕈᕕᑦ ᓇᓪᓕᑐᐃᓐᓇᖏᓐᓄᑦ ᑐᓂᒪᓂᕆᔭᑦᑎᓐᓄᑦ ᐊᑖᓂ ᓂᐅᕕᖅᑎᓄᑦ ᐊᑐᐃᓐᓇᐅᑎᑦᓯᓂᕐᒧᑦ ᑮᓇᐅᔭᒃᑯᕕᓐᓅᖓᔪᖅ
ᒪᓕᒐᕐᔪᐊᑉ ᖃᓄᐃᓕᒋᐊᕈᓐᓇᖅᑐᑎᑦ ᑮᓇᐅᔭᓕᕆᔨᖏᓐᓄᑦ ᓂᐅᕕᖅᑏᑦ ᑎᒥᖁᑎᖓᑦᑕ ᑲᓇᑕᒥ ᐅᕙᓂ
427 Laurier Avenue West, 6th Floor, ᐋᑐᕚ, ᐋᓐᑎᐅᕆᐅᓪ K1R 1B9 ᐃᑭᐊᖅᑭᕕᑦᑎᒍᓪᓘᓐᓃᑦ ᐅᕙᓂ www.fcac-acfc.gc.ca.

*ᓇᓗᓇᐃᒃᑯᑕᖓᑦ ᕖᓴ ᐃᓐᑐᓈᓴᓄ, ᐊᑐᖅᑕᐅᔪᖅ ᐊᑖᓂ ᓚᐃᓴᓂᓯᐅ.
™ᓇᓗᓇᐃᒃᑯᑕᖓᖅ ᕚᓐᑰᕙᒥ ᓄᓇᓕᕐᔪᐊᖏᓐᓂ ᐊᑐᖅᑐᐊᕐᕕᒃ, ᐊᑐᖅᑕᐅᔪᖅ ᓚᐃᓴᓐᓯᐅᑉ ᐊᑖᓂ

